GENERAL TERMS AND CONDITIONS FOR OBTAINING PERSONAL LOANS FROM
FINCFRIENDS PRIVATE LIMITED
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FINCFRIENDS PRIVATE LIMITED, a private company limited by shares incorporated under the provisions
of the Companies Act, 2013, as amended from time to time engaged in the business of providing personal
loans to Individuals as a non-banking financial company registered with Reserve Bank of India, having its
corporate office situated at 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B, Sushant Lok Phase
I, Gurugram, Haryana — 122002 (hereinafter referred as “FINCFRIENDS”) may grant the Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to
FINCFRIENDS. FINCFRIENDS reserves its right to refuse or reject any Loan Application notwithstanding
the Borrower (includes applicant) satisfying the eligibility criteria set by FINCFRIENDS for the approval of
the Personal Loan. The Borrower, who intends to obtain a Personal Loan from FINCFRIENDS either once
or multiple times, agrees to and shall abide by these general terms and conditions as amended from time
to time (hereinafter referred to as “this Loan GTC”). The Borrower further agrees to execute such
necessary documents or provide such necessary consents, as may be deemed necessary by
FINCFRIENDS to give effect to the terms and conditions of this Loan GTC. This Loan GTC as agreed by the
Borrower shall be applicable and binding on the Borrower in respect of any and all kinds of Loans approved/
disbursed by FINCFRIENDS in favour of the Borrower.

sy yraege fAffies & Sl Frer, 2013 Afidr RIGFAR @IS GUIRA FOAT JTeledql A3
dafceh ol SUITEAT SYGHRITT Icdolell 3718, SATT HIURE HATT 7 0T AT, ATieehl TAehIoT, Hglel-a[sma
U5 AL 3. solfes &Y, Gaaidl ot ol 1, IEaNTH, §RATOT - 122002 (9 "Rz FgUET el S1dl) FHoraRTe
henthsHehs AT FhelodT TAfgd ol IHoedr HollcioRd dgfede Tol &3 Aehdld (Tl TRHATVT heATTAToY).
dafdcen hotrear YS! henthsell HRET Shelodl Tl fARSTE IAdT FHolaRTe (ISTGRIHE) el I
AL FIUTART Fat 3ol AHRUATAT fahdr ATRRUATT HAHR erthsdal TG SToll 31, FHolGN, ST Tehal fahar
IAhdal thepthsHehgs dATcash ®ol U3 STeod!, doidol JUIRT theledl AT AT HET MOT el Fga
3G JMOT AT Ulefel el (¢ "¢ AT SN 7o Hatel 1)), FolaR 9& 3R 3HaRIh Hrreasidr
JFATSIUN FUA fohar 312 3TaeTSh FHAT Yeld AT TgAd ATg, ST T AT &l Sicrrear 31Er mfor
QUi ] FOATATS fherthg® ATAT  3MaTd AICH. FoleRIe AT HedTTATD § Fol SN HogRIAT STsfe
herthgerel  FHoX / faaRd Seledr HIUTCAE 30T § JhRAT FHolledl Sl HolaRIE o] 0T FereTheh
3.

1. | DEFINITIONS 1 qrEgT
Unless otherwise stated hereinafter or g?;ﬁoT:IT SR FIUTCATG! GEAVdSla] 3eadr
any other Document, the following TG SHeARAar, @reltel caTEAl T CIE,
definitions apply throughout — HGIGE

11 | “Alternate Payment Channel” means | 1.1 | "3ieeteie d#e dad” FgUTST FolgRIHS
the payment mode/ channel either AM@® ged 30T / SR ot wred
managed by FINCFRIENDS, or by a third FIUITATS! UehcX fhehthsacdR SaaETad
party duly authorised by FINCFRIENDS, to Forar 9T Az / Toel fFar herthgdear
receive the Monthly Instalments and/ aﬁqg.ra?ﬁ'qq'm )
other dues from the Borrower.

1.2 | “Annual Percentage Rate (APR)”: means | 1.2 | "gif¥e cohall ¥ (ThHR)": Fgurar
the effective annualised rate charged to the AITFaF FolTaT FolcRTaT THRT STOTRT
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Borrower on a Personal Loan. APR shall be
based on an all-inclusive cost and margin
including cost of funds, credit cost and
operating cost, processing fee, service fees,
verification charges, maintenance charges,
etc., and exclude contingent charges like
early repayment charges, late payment
fines, etc. Annual Percentage Rate is
computed on Net Disbursed Amount.

gHTEr aif¥e eX. TR fadfar @9, e
Free AfoT TR Hice, AT 6,
afcga fr, FRBHIA aeiy, Adwq
I F 3. g TAGHAQAS TI 3O
ASTTaR ATUTRA 3186t 30T Faey Wths
Yoh, fAIT CIH &3 3. AREAT HTHTHF
eIl TNl SATSel. AT TeFharl &l
g fTaaRda TaAaR AsTdr STdr.

1.3

“Annualised Rate of Interest” has
the meaning stipulated in Clause 5.1

below.

1.3

"gif¥F =TT & &1 37T Wreltel el 5.1
Ay fafga 3.

14

“Applicable Law” shall mean the
statute, regulation, notification,
circular, ordinance, order, decree,
judgment, direction, guideline, or
other binding action of any Competent
Authority that has the force of law in

India.

14

JcledT DIV TETH  UIidenomdr
ey, mewr, 3, @, fader,
ARG oed fohaT S SUTehRa Fill.

1.5

“Automated Fund Transfer” shall
mean and include transfer of funds
through ECS (debit), direct debit, ACH
(debit), e-NACH, IMPS, UPI or any
other permissible mode available from
time to time for the purpose of
debiting the bank account on the basis
of instructions given by the account
holder.

1.5

"I B AR (Faudafed faeh
FEAAON)"  FEUS TN feoredn
AT AR d Wid sfae weoarean
e sHTE  (3fSe), sPREe Sfee,
it (3f§e), $-vavdTy, mguAdTy,
IR fhaT dBIda! 3TeTsH 3eledT 3T
FOT FATTISC 3T

1.6

“Borrower” means the individual who
applies for and/ or obtains Personal
Loan from FINCFRIENDS and whose
details are mentioned in Loan
Application as applicant. For the
purpose of this Loan GTC, the term
‘Borrower’ shall include his/ her heirs,
executors, administrators, assigns and

legal representatives.

1.6

"FelgR"  Fguter 3R eFFar St
3for / foRaT 9Ted X 31O SATd daeirer
3TSIGN FEULS ol AT G el M. AT
AT SHE=AT 3egeAT, ‘FHolgR' AT AsTd
I dRECR, H&d, JATEE, Heds
3oy s el wfafaeh air Famaer 3.

1.7

“Code” has the meaning defined in

Clause 2.9 below.

1.7

"I TT 37T Grell oA H 2.9 AL gReNT
hell 3718,

1.8

“Communication Modes” has the

meaning defined in Clause 7.1 below

1.8

"FEgfAR AFW ( WAWOT geEdr )" =
37N @rell Ferd 7.1 7 gReNT Ferr 38,
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1.9 | “Competent Authority” means and | 1.9 | "ga1ar qIfIHIoT" FEUTS! HRT THR (AR
includes the Government of India (Gol), WFR), Reteg o6 31w sf3ar (3IRE3m),
Reserve Bank of India (RBI), Financial faeir areaer gfae- sma Har ARardTe
Intelignece  Unit- India, or the SR IR TS TR fhar HIvTdar
government of any other state of India or any FHaTera, fsTer, TR g, danfae
ministry, department, local authority, .
statutory  or  regulatory  authority, fohar fams wiffrentor, IFom, e,
instrumentality, agency, corporation (to the HafereT (WW%’TCIT IRE3TT har
dministatve capacty ot commisson | | SRS Seasr  fher e
under the direct or indirect control of the Gol AITOMETS IS AT, =TT fohar
ol et oot el | o e e
them or owned or controlled by the Gol or the FOIIT  FAICUAA)  HRATdTT SRS
RBI or the government of any other state of m O GOR har
Icnodl,:?t,(::ibaur;lyal?)fr jt:c?ilcri;lubb:c;\;;;:; Ir(:crii: 2); PIOTCTEY TSThIT ST FFR fehar
any legislative, judicial or executive TR TR fhaT RS fhar ARt
aorty deparnent sty o WL || e soarf o e e i)
not, of the Gol or the RBI. PIOTAGT IHTIHTT fohaT HRATIST SHroTeIEr

FREGRT TIUEIT, AHET,  #ARd @GR
frar IREIY adefae fhar durfes
SFAT HATTY FaTI 3787 a7 o4,

1.10 | “Cooling Off Pgriod” or “Logk Up Period” | 1.10 "qiﬁaT 3T AR=E" fFar "EEF 317 fiRs"

Lneeiz\r;vs‘ the period defined in Clause 6.4 WGT AT T 6.4 FEI IR
CACIGHI

111 | “Credit Refund” means: 111 | "FHfae REs" o

1.11.1 the refund, adjustment or 1,11,1_%%@??[’ Algdelen qIdrdr,
credit reported by the ARSI fFar $fee ot hrthsaag
FINCFRIENDS that is credited to FACRITIT TIAT STHT Shell SITar:
Borrower’s  account  with 1.11.2. FhthgHear e, afary fohar
FINCFRIENDS; Shredr aﬁm 3 Riehsaas

1.11.2 the cashbacks, rewards, or FACAT TTATT STHT FIOATETS FHAT
loyalty  benefits, by the Cquﬁﬂtq aRa / 9viaRd Fo JF
FINCFRIENDS that may be QT
converted/  translated to
money value for crediting to
Borrower’s  account  with
FINCFRIENDS.

1.12 1.12

“Customer Data” has the meaning

defined in Clause 2.7 below.

"ITEE 31" AT Y TTell FolH 2.7 HEY
g el 3R,
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1.13 | “Documents” means Loan | 113 | "aralqe" FgUTST AT ol SICIEITE Fol
Application with this Loan GTC, ys%,a:itgfrq-;r, HET qLIITH, STeITC2T 37TTOT
Sanction Letter, Key Fact Sheet, HHAT BIH (ST 318 Q) FolgRTe JHATT
Mandate, and consent form (as the JTUTY, HEHd, e Folor haT TAFRoral
case may be) executed, agreed, AT FOTGRTH STRY Folel Sak T &V,
submitted, or accepted by the HTHeT, TATOTTY 377707 R ST Tade sairear
Borrower, or issued to the Borrower, Teoiid HoeR [T T QFﬂﬂ qeTey
as the case may be, and all other SO, TEH, THAS, STCd Svarer 37ToT /
documents, instruments, certificates, f¥ar @TeY Ford, IO PO 3T
and agreements executed, agreed, ¢ e ‘o .
accepted, received and/ or submitted ::%:;flld* AT SR HI%W
by the Borrower or any third party in
connection with the Personal Loan,
including but not limited to electronic
records of any and all of the aforesaid.

1.14 | “Due Date” means the date on which | 1.14 | "2 qrll@" FgUTSl AT dRTT FHolgRIT
Monthly Instalment(s) become due for hehthsa=T WRAhSETST ATfA® &od &F
repayment by the Borrower to HGIGH
FINCFRIENDS.

1.15 | “Early Repayment Charges” means the | 1.15 | "3reff fdae  =rofg” ;_—E;Uﬁ} G G
Erl\?ég;FflEl\?;éaabslz p:ﬁaltt;forfi(r);:j;vseurref; RIERCHEIE] '\IéiEIEI‘{' fepar 313?[ q;uﬁ'
Personal Loan or repayment of the goargdl ufehd fAcereh THAD Whs
Outstanding Balance before the completion FOTTETE Ei?{d—suld RbFhageT 3 U,
of the Tenure. " - 2

1.16 | “Equated  Monthly  Instalment | 1.16 | "gx@er #1f@® goar Swasma)" =@r 3
(EMI)” has the meaning as defined in TNl Fold 6.1 T gRaRa FeayHoT
Clause 6.1 below. 3R,

1.17 “Extensioane”meansthechargespayable 117 | A Y U W T
for the extension of Tenure. J— QJ.,?"F-

1.18 | “FINCFRIENDS” has the meaning | 1.18 | "Rhearihgd" g 31 AL yTaTa=id TReTRT
defined at the preamble hereto. ol 3718,

1.19 ‘;Highdﬂgé Wlorr]th‘lndividual (Ht:l)’; Ir’r\]eRagg 119 | "=y Aeqd mﬁ (TTT3)"
:niellilcr)]n I\gngaabgzlggo? :Ezr\:vor:;t c\)North as FEUTST 50 GRAAET T fopar cardaT S
prescribed under Applicable Law time to Jead UMY IFdY fhar JaddT AT
time. FRICATTER e derelr 3 Fea.

1.20 1.20

“Interest” means the amount charged
to the Borrower by FINCFRIENDS as per
Clause 5 of this Loan GTC and
excludes the penalty, fees, or any
service charges/ fees of whatever

nature under this Loan GTC.

"SATA" FGUTST AT il SHCIETdl sheld 5
IFHA  IOT A AT ShEE e
PUTITET FhRAT &3, Hr fhar FHroreardy
TR AT ok / Yok TIN5,
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121 | “IU” has the meaning defined in | 121 | "ymg" =1 3Y @l &oaA 2.9 ALY
Clause 2.9 below. g el 3R,

1.22 | “Key Fact Statement” or “KFS” means the | 1.22 | "y Gige FeeAe" fFar "FUHTHE" FgUTa
statement issued by FINCFRIENDS to the vy s
Borrower, in a format specified by Reserve HRAM i[glcé! Jarad fafdse ¢
Bank of India time to time, containing, apart u‘-FlgPTIH ﬁﬁw EIﬁia'lTIFIT ST ol
from other necessary information, the ¥Rt ATy R 3T
details of APR, the recovery mechanism, ' 7
details of grievance redressal officer, the Arfedeafaled, thamar quefie, a'{',?ﬁ
cooling-off/ look-up period and all the fees IFOT, dhR Taaror 3fes=arar aueid,
and charges payable by the Borrower in = o T
respect of the Personal Loan availed, or to be 3 -3/ ?f':"m TeTae]
availed, from  the  FINCFRIENDS. FolERTe Udoledr e de Soll<dr SeHTd
FINCFRIENDS shall not charge any fees or ) I
charges to the Borrower if the same is not é(é:r J;N-loloi a4 oo ?ﬁ,
mentioned in the KFS. fhenthgHehgel ol EAMEl. HUBTHHEY

TN Joold AT hehthsd FHolgRTe
FHIUTAET Qe fahdT Yoeh HTHROMT AN,

1.23 | “Late Payment Fines” means the | 1.23 | " q¥c ®Ea" FgUIa HogRA 3 o
charges payable by the Borrower for eIy Thar o 390X hodldegd T
non-payment, or delay in payment. Yoh.

1.24 | “Loan Application” means the | 1.24 | "qiq 3ffCaahereT ( For 3MASH )" FgUISH
application submitted by the Borrower FoeNy NfFds w9 T gedld
to FINCFRIENDS for applying for, and TS IS FOAEEr T —

=TT

availing of, the Personal Loan and e

, _ HUITATS! ThahhgHAT AT Shotdll 3191, 8T
related services, together with all N
other information, particulars, FATFTH HoATcdr HEHT FHolaN HIC
clarifications and declarations, if any, Sholell $AX A9 AT, daeie, TISCIOr
furnished by the Borrower in 377foT 9IS,
connection with the Personal Loan.

1.25 | “Loan Foreclosure Request’” means | 1.25 | '@l wRFaeR RFATe (Fsr R
the request raised by the Borrower B\ :

_ v faed)" 7gUrs FoleR Hed FovATYd
through available Communication = -
Modes to foreclose the Personal Loan . - .
_ TIYOT ATETHICAR helall [detall.
before the expiry of Tenure. s
1.26 1.26

“Maturity Due Date” is the end date

of Personal Loan mentioned in
Documents, or an end date prescribed
by FINCFRIENDS

communication to the Borrower using

through a

Comunication Modes in case of early
termination or foreclosure of the

Personal Loan (whichever occurs

earlier), by which date the Borrower

shall repay the Outstanding Balance. It

"HRE (e @A) a7 e &
FECIATHEY FHG helodT dTTFcsh o
Jacdl alr@ 3me, fFar  dafFas For
FAqE FATCT Sedrd fahdT qade eard
(G MM ged)  FolgRTell  TAGAR
Rrthsaer fafgd Ferelr daedl aRI@ 31T,
T ARWIAT FoleR Al Reotsd
FA. § TS Fhel I T T I frar
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is clarified that neither Due Date nor
Maturity Due Date shall be on a day
which is not a Working Day.

IRuFadr ¥ ali@ FRfeaw Agedn
feareft 31 2renct =T,

1.27

“Mandate” means the instructions
given by the Borrower to debit his
bank account to make the payment(s)
in respect of Personal Loan to
FINCFRIENDS through Automated Fund

Transfer from time to time.

1.27

"R F 37T FAT-TAT W T B8
T & ALIH ¥ hemthsd Hl SFfFadId
RUT & G H AT He & AT SURpa
EaRT 39a1 & @ & 3foe = & e e
are fader €l

1.28

“Monthly Instalment” has the

meaning defined in Clause 6.1

1.28

FIH 61 ALY "ARAF godar g 3T
IR FROATT HTelT 37T

1.29

"Net Disbursal Amount" is the amount
arrived after subtracting Processing Fee and
other applicable fee and charges levied
upfront at the time of loan approval from the
amount of Personal Loan.

1.29

"freaa favor A" & dafFde Heledr
THALT FfhaT Yoo MO SR 9] Yoh
30T ol HSledT A NS TR
SO Qe Tl shodleic’ JTelell JeFehe
3e.

1.30

“Non-Performing Asset” or “NPA”
shall mean the loan/ asset declared as
NPA by FINCFRIENDS in compliance
with the policy of FINCFRIENDS, as

amended from time to time.

1.30

d@lddl guid  sheledr  henthga =2
YRUTA dleled heet ' fharthad 'of TadiT
FEULST BTN helel @hor/ HTCTHT.

1.31

“Outstanding Balance” in respect of
Personal Loan availed by the Borrower
means the balance of the respective
Personal Loan outstanding on a
spaecified date along with interest,
fees, costs, charges, expenses and all
other amounts due and payable by the
Borrower to FINCFRIENDS.

1.31

FHOIGRIA Vel 3ATFdeH Hairedr TeiTd
ol TS, Yodh, T, Yodh, TU 30T
SR 9 WHATe fRAfgd ar@enr ufda
3T JAfFAH FHardr Ricerh.

1.32

“Overdue Interest” means the

interest charged by FINCFRIENDS for the

delinquent period of Personal Loan as per
Clause 5.1

1.32

"gHd S FEUS oA 5.1 JAR
dgfFash dollear Yehredl  HIoTaEiATS

1.33

“Personal Loan” shall mean the Loan,
disbursed by FINCFRIENDS on a particular
date as per the provisions of this Loan

GTC directly to the Borrower, the amount of

which is not secured by hypothecation of any
asset of the Borrower.

1.33

"dafFad @' FEUST AT Wl SiErEear
I Folgrren fGaRa Faar For, S
{FhH  FoleRIAT  HIUIART  ATTHIT
FRATTA AT el GRI&TT hell ST =ATel.
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1.34

“Processing Fee” means the one-time non-
refundable fees charged by FINCFRIENDS to

in the Loan
the

the Borrower as stated

Application for processing Loan

Application of the Borrower.

1.34

R fr (R o) U
FOGRIAT ol 3ol FishdT HITATATST
&l ISl AHG FHodraAToY fhhthsd &geT

FolgRTAT  3MMHRS AU THIHHT &T-

G{drar QJ_,@F.

1.35 | “RBI” means the Reserve Bank of India, | 1.35 | Qgreg & 3HT® AT 3rfOfFTH, 1934
established under the Reserve Bank of India o o -

Act, 1934 3eay TATYT STelell ﬁgq—é'c dF 3TH g%-qT
FguTer Reteg 9 37w sfsar

1.36 | “Registered Bank Account” refers to | 1.36 | "Higufiga d @ FgUrt FolgRTY Al
the active bank account of the dF @ o e gEaiaRoTer segane
Borrower that is registered with S !

herthgaes wlulishd 3iTe.
FINCFRIENDS for the purpose of fund
transfer.

1.37 | “Sanction  Letter” means the | 1.37 | "y 9" FgUNS FHolGRIeN dATFcdh dof
communication by FINCFRIENDS guamelt Gefld Agcarear 31T 3nfor ot
through any of the Communication . . P

TETOMY IO EONOT qHTEaTy
Modes stating the important terms L . )
fherthgacan dhelel HYWUT.
and conditions relating to the grant of s
Personal Loan to the Borrower.

1.38 | “Service Fees” is a non-refundable charge | 1.38 | "gqr g[ea" § Fol TJANUMGY FolGRIT

levied to the Borrower on disbursal of the u . )
Loan. This fee is charged for maintaining, TSR SAOTR FAisT-RpSeel qeh 3e.
securing and archiving the Documents : §5f) 3 CUTAT
related to the Borrower for a statutorily il ? c
defined period, maintaining wide range of Afega wremasiarsT a@or, !;Tﬁﬁ?-r Saor
repayment channel options for the . c
Borrower’s convenience, performing 3T | EEE Y, FoTGRTAT TS
reporting obligations about Customer Data Wathes J3a gaEEr egg Ao a@or
to various institutions and for maintaining o ¢ 7
adequate infrastructure in customer service fafayr gEaier Igd SeEcEd  3gard
facilitation.
actiitation SUATAT SSTEE-AT YR UTSUATaETST 3for
Mg QaT FAGAEY AT YrATed giaem
TGUATHTS! § Yok JThRe ST

1.39 | “Tenure” means the period within | 1.39 "Hed" FEUTS FoigRTol feoedr dafdas
which Personal Loan granted to the FolTT ITAhS FHolgRTeT HI0Y ITITH 31T
Borrower needs to be repaid by the INOT AT Foldl FhA  FolgRel
Borrower and may include the period Tﬁtﬂff Seugria<ar Fraradar THer
until the amount of Personal Loan is ﬂgm},
completely paid by the Borrower.

1.40 | "Total Amount to be paid by Borrower" is | 1.40

the amount payable by Borrower estimated
as on date as the sum of Loan Amount,
Interest Amount, Processing Fee and
Service Fee, as applicable, but does not

"FAGRIA el THOT [FHA" &1 ol
JFhH, SIS IFehd, UTshaT Yoeh JTOT
T ehrdl S{IST FgUL 3MTTadd HoigRTal
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include any contingent charges or any other
amount which may become payable due to
change in terms and conditions of the
Personal Loan or pursuant to any order or
direction received under Applicable Law
from time to time.

&I eIl WA AR, W dAEaw
FolredT &Y 3T AAALY deoT Fod1HDS
frar d@RSr @F] FREHdAd  dTed
STeleAT HIUTCATET e fohar fAdemegan
ST BT UFUAT RIS IThEHS

QeI fohdT ST HIUTCITET Thatdl FHTI
ATEY.
1.41 | “Website” means the website of the | 1.41 "dedTSe” BT T
SJVvaiimEfﬁliE:aS.com‘presently being www.fincfriends.com ST 3f&eledr
1.42 | “Working Day” means a day which is | 1.42 | "gfar & (F1F Rer)" Feorar 3raT Bag i
not a holiday, Sunday or second/ mmmwmm
fourth Saturday of the calendar month Qfl}t\'a' IaR fohar shoist Afgearn g /
for the banks providing banking Tt afaar aaar.
services to FINCFRIENDS.
2. | DECLARATIONS BY THE | 2. | PoiqRM Setear diyon
BORROWER
2.1 2.1 | Fof 3l R H&, FoigR @ SRifadl i

By submitting the Loan Application,
represents that the
the
criteria (‘Basic Eligibility Criteria’)
specified by FINCFRIENDS for the
Borrower to apply for Personal Loan:

211

the Borrower

Borrower satisfies following

The Borrower is a citizen of
India, person resident in India
and competent to execute and
submit Loan Application and
all other Documents for the
loan,

purpose of availing

creation of security and
representing generally for all
the

required to be done for these

purposes mentioned/
presents.

2.1.2 The Borrower is a person of

sound mind, has attained the

age of majority and he/ she is

not disqualified under any law

to engage in a contract at the

time of submitting the Loan

HoIGR dTfaaP BT 375 HRUGRITS

(HAY UrrET e W) gedr s

211  ®uGR § YRAWEI ARIRG
3Tg, YR Agaredt Mg ST Bt
YU LM Hof 3fof AT 3R Id
BTG AT ST SHTOT AT
PUGNY e 3Tg, GRiaear FaAfu
H ST AT Neawqrd! THe paer /
ARG AT Td gl A=
gt #a.

2.1.2 PoieR gl Yee FE il 3T, IH W6

99
oA 3R 10T Sl 3 WreR BT
a1 IR T IR oI d@
DHIVATE HIITTIR U 33 ATal.

2.1.3 dgfdds Hoten dguida Id JawH

IBR
P SUITS] HolgRIGS I 3¢ 31for
Ifehg T 3R,

2.1.4 HoIGR THS Udl AT Jgud 38 Bt

fhathey
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Application or anytime
thereafter.

2.1.3 The Borrower has a valid and
active source of income to
repay all amounts in respect of
Personal Loan duly on time.

214 The Borrower understand and

agree that FINCFRIENDS doesn’t
grant any microfinance loans and
confirm that his/ her household
income (covering income of
husband/ wife and unmarried
children) is more than Rs. 25,000/-
per month. The Borrower further
agree that he/ she will not make
FINCFRIENDS liable should
FINCFRIENDS grants any Personal
Loan to the Borrower relying upon
this declaration.

2.1.5 The Borrower is not a High Net
Worth Individual ("HNI”).

HIVIdE! YN Bl ad ARId ST
g8t SR B A / [ pigfaw Sad

(Tt / Tt snfor sifdarfed gar o=
JHIAE 3MM%) aX|el %. 25,000/~ Uaf
SR 3fTg. PR Je HeHd 38 BI ok
fheplhea a1 GvurT SYR HoiaRTe
FHIUE! Jafdd® Fol fod R O /

2.15 ®oeR I Acad Tl ("TITIIN")
Bl

2.2 | The Borrower makes the following
representations and warranties to
FINCFRIENDS as of the date of the Loan
Application and such representations
and warranties shall be repeated on
each day until the repayment of the
entire Qutstanding Balance in full to
the satisfaction of FINCFRIENDS:

2.2.1 That all consents,
permissions and agreements
given by the Borrower are
given at the free will of the
Borrower and his decision is
not influenced by coercion,
fraud, misrepresentation, or
mistake of FINCFRIENDS or
any third party.

2.2.2 That all the information
provided by the Borrower
and Documents submitted
with the Loan Application are
true, genuine and correct

and the Borrower further

assures that any information

2.2

FHolGR Bl el daRQUHd fhathga
T ey oftr aRkd @ o o
gfaffa snfor IR ud® feasht gl ufed
Rieae  Iwadr Iqf  WRdke  gRudd
fhath s YN GRIg halt STea:

221 HOERMA %ﬁ?ﬂ gd IAeht, WRarn
AT FRR FHolgRTAT Gad @ fadl
S oo rn vl fhethed
mmaﬁquam,
U, gobdl difgdl fbdl gohiges
qyTfad gia e,

222 PoeRM feddt Id wifedt onfor
Pl IEd e Had HIGT
T, @ oefor arg emRa enfor
yfqerd  fhethga- AWt dad
Wmmw&mﬁﬁ
TP UM Holl oed  3h
FoierRM feelt srmg.

223 FoleRA fhathgudgd dafddd oo
U3 PIUIRT g GATSRIR beiedl
DU [REH IRRIIR - HolaR
PG PR, 3T T 3ffa

I PG TR

224 Thophguan ifipd dedEea Iudsy
Moadr 4R SMIfoT e & SAIfor

Yeh URU (dBldd JUIRG) dad
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2.2.3

224

2.25

2.2.6

demanded by FINCFRIENDS in
the future shall be
immediately provided by the
Borrower with  complete
accuracy.

That the Borrower does not
violate any covenants,
conditions and stipulations
under any existing
agreement entered into by

the Borrower with any third

party by availing the
Personal Loan from
FINCFRIENDS.

The Borrower confirms that he/
she is submitting this application
form after having read and fully
understood the Privacy Policy &
Interest Rate & Charges Policy (as
amended from time to time),
available on the official website of
the FINCFRIENDS as well as the
terms and conditions of availing
loan from FINCFRIENDS.
The Borrower have no insolvency
proceedings against him/ her nor
have ever been adjudicated
insolvent. The Borrower confirms
that no suit for recovery of
outstanding dues or monies
whatsoever  and/or criminal
proceedings have been initiated
and/or pending against him/ her.
There is no restriction on the
Borrower in respect of availing the
loan from FINCFRIENDS and no
person's consent is required by the
Borrower for availing the loan from
FINCFRIENDS.
The loan amount shall not be used
for purposes of gambling, lottery,
or races, for purchase of gold in
any form, gold bullion, gold
jewellery, gold coins, units of
Exchange Traded Funds (ETF) and
units of gold mutual fund, or for any
purpose prohibited by Reserve
Bank of India or other regulatory
body from time to time or any other
illegal purposes of similar nature.

Il gEHdR ST gUiel JHSH
ﬁmma&lﬁfwﬁﬁ
STt gt Hal.

225 HERER aSERE HIUdE HRAS

2.2.6

2.2.7

2.2.8

T fhar @@ FRS RaewEr
3TN TS TGl PoigR g8t Hal
P ufpd ypad! fhar T 4@
PRUITS! HIUATG] Jedl & HIuATd
e Arel onfYr / fbar T
BIGR! $RAS & Hodl gl Sfor
| fbar ydifaa g, fhathgadmgd o
U] FTed HOGRIGR PIUde! Sed
W&nﬁrmmfﬁwﬁ
POIGRNY  DIUAG] AT HHeT!
HTTRIHT TG,

Foldl IgHH PR, e fdar
RIS, PR WU 9H
TESl ¢SS s (3Uw) 3MfT e
IH AP fear fhar soR Fame g=E
ISt ufaefd Faenr o
HRUMNS fhal d@H Wear= R
PG dHRCR 7S aToRat
SR A&

PR GBSl PRl Bl DHOIGRTAT
AfEATHTY  Hlvrig! , Jedl,
FfaEt fhar Dt yefad Al fFar
FoIGRIAT  HliGdIYHT0,  HOIGRTAT
s 3nfor saR SreiaR Hifdw ufded
IRUM 8% Tl fhal Sa|e a1 &
SieRfear dudaR  fbar  PrigmdeR
uyfarg fafor 818 Tea. dolaR AT
PIUEl T fhal HIUART TWBRT
RGOS 3Gq, SV HIoTATR
gIere et doleRM AT @fa
HedId], S BRI TRA%ha =l
TRCER  Teauanr faftd gedA
gikomg g

HOGR HEA PIAl Pl cECaSHE

fAfdy &

YA HolGRM WA aaToer, fads
3y <8 30T IR Yeob / Yeob AT0T /
foar WU gendt gRifad og, @
| forem arordt Snfor WeRE 3.
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2.2.7 The Borrower confirms that

there is no action, suit,
proceedings or investigation
pending or, to the knowledge
of the

threatened, by or against the

Borrower, is

Borrower before any Court of

Law or any government
authority which might have a
material adverse effect on the
financial and other affairs of
the Borrower or which might
put into question the validity
or performance of this Loan
GTC. The

intimate

Borrower shall
FINCFRIENDS
promptly of any dispute which
the

Borrower and any person or

might arise between
authority
the
repayment obligation of the
the

stipulated hereunder.

any government

thereby affecting

Borrower in manner

2.2.8 The Borrower acknowledges that
the Interest Rate, Late Payment
Fines and other fee/ charges paid
and/ or agreed to be paid by the
Borrower, as specified in the
Documents, are reasonable and

acceptable to him/ her.

2.3

The Borrower understand that FINCFRIENDS
offers different interest rate to different
borrowers based on loan amount, tenor,
payment history with FINCFRIENDS, credit
score provided by credit information
companies, borrower's age, income, type of
documents provided by the borrower and
any other information as may be required for
the purpose of credit evaluation and the
Borrower agrees to abide by such rationale.
FINCFRIENDS has confirmed that any
changes in the rate of interest and fee/
charges shall take effect only prospectively.

2.3

FolgR IO Udl B hdbhed AT
FHOIGRHT Holrdl IGHH, HIaash, hamtheuas
FAA HfeT TR, HoERME  qT, I,
HOERM UM Sl DHICUAET UHR ST
hfec ATl I HaAH

TR PIUATG! AT YR IS TS

24

The Borrower confirm that FINCFRIENDS
shall be entitled to categorise him/ her under
High, Low, Medium or any other risk category

24

HolgR B! Bl B aId °Ued ST Bl
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based on the aforementioned factors and
the loan performance

Ty fhal SR PR SRGH Auisidid
FIiffd HRUAN U ST,

2.5 | The Borrower understand and confirm that | 2.5 | HoiaGR JHS[T ol 3for E@T DAl DI
the Application Form, photograph and all Wm QX W 3], JETRE 3T
other documents submitted to ELR Fﬁ PHTeUA d°\>1d|<|c1l R Bl SR
FINCFRIENDS shall not be returned to the qrera Sfor d fewgy Squamn
Borrower and FINCFRIENDS shall have the SR SR, FTeafiRed, Fefar R A8 Bl
right to retain the same. Further, the WW@W@WW 7
Borrower undertake to inform FINCFRIENDS Ragtenr ofd fhabhedt solvuR g9
within 7 days of any change in any of the frd &”% N
detail mentioned herein. )

2.6 | The Borrower agrees, consents and permits | 2.6 Eb_\:TE'R qeHd &H% It odl ST
FINCFRIENDS to disclose to the Borrower’s fhplhgal FolGRMAT Peald Gl
family members (i.e. parents, spouse, (U U, SiISIGR, T, §eiul 301 UTRS)
children, sisters and brothers) or other fhal SR IHT R duRltd HoieRM
persons whose details have been provided JBAS! USH Hd 3MRd, dTfddd Hol 3for
by the Borrower from time to time, all PRI g gd 3Hagge fhar d&fdd
.ne;cessary lor. relt:]vapnt p?rLticularsé m,mmwm
information relating to the PersonalLoan an 5 3 q 3
the Borrower for any purpose required by SUs &,
FINCFRIENDS.

2.7 | The Borrower  acknowledges  that | 2.7 | ®olaR HId Dl Edl ﬁﬁm T '_
FINCFRIENDS shall require his true and T gul, agfadd, SHuIRADNE, DICAD
complete, personal, demographic, family TTId, a9, hige 3T o< mfgdt / Ser
related, business, credit and financial (W TTE® @ET') AT H e m
e o et et || 8 ) e o o
understands that FINCFRIENDS has adopted aura &”%Wfa 3 &I'I%E &mﬁ;
and implemented Privacy Policy (available o
on official website of FINCFRIENDS) which o fhetheuen Mol URomd
describes the scenarios under which gRYTa mﬁ mﬁb—&m for wfedw
Customer Data may be dealt with by NS (TH) gR TGP sl gaaded SIS
FINCFRIENDS & Service Provider(s) as YUl g aufg &, o Ued Sl
FINCFRIENDS, Such Customer Data may be | | (7205 <M S8 e (

. y be

shared with, and/ or obtained from YHIRAE el WS bl ST / fobar wra
FINCFRIENDS & Service Provider(s). The FHAT TS ddl. TGR HogR  hdthad
Borrower hereby authorises FINCFRIENDS & AT FaT U™ 3Hfpd @dxal DI o
Service Provider(s) that they may use/ share FHoeRME  EEHd 9 UdT dB3ide
the Customer Data for the purposes fﬁﬁv'm Mooar eRomd THa FHaedn
mentioned in the Privacy Policy of %@13“[ Ueh Sl aquR= / IHRS HE
FINCFRIENDS from time to time without BT,
seeking prior consent of the Borrower.

2.8 | By giving the consents, the Borrower | 2.8 | Wl 43, FolGR B! HRAl B! UGH Sl

confirms that by receiving Customer Data,
FINCFRIENDS & Service Provider(s) do not
violate privacy and other rights of any third
person. Borrower further confirms that he
shall have no concern or claims of any nature
whatsoever on FINCFRIENDS & Service
Provider(s) for carrying out any of the acts
and functions mentioned herein and this
waiver and permissions are granted for all
statutes, rules and regulations, including but
not limited to the privacy law provisions

U e, ahgd  Sfifr Jar  yard
WWWWWW
YPRA IgT B AGId. PoaRM Ga
g8t &l e P AN THE Haedl HIUATR!

& ge 7 warar AR R SrEiad
Mo ST Reg 94 Hre, Faq
3T fFRmiaTdt Svara sitedr 31mgd, 2000 1T

SR BHIVde! MU-adT a9, AR 3fied.
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under the Information Technology Act, 2000
and any other privacy rules, as applicable.

2.9

The Borrower further confirms and gives
specific consent to FINCFRIENDS for
disclosing/  submitting the ‘'financial
information' as defined in Section 3 (13) of
the Insolvency and Bankruptcy Code, 2016
(hereinafter the “Code“) read with the
relevant rules/ regulations framed under the
Code, as amended and in force from time to
time and as specified thereunder from time
to time, in respect of the Credit/ Financial
facilities availed from FINCFRIENDS, from
time to time, to any “Information Utility*
(hereinafter “IU“) as defined in Section 3 (21)
of the Code, in accordance with the relevant
regulations framed under the Code, and
directions issued by Reserve Bank of India
from time to time and hereby specifically
confirm to promptly authenticate the
financial  information  submitted by
FINCFRIENDS, as and when requested by the
concerned IU.

2.9

FoicR e fearsart onfor feareat dfedr,
2016 =1 ®aH 3 (13) HAA uRyitd
FAIIR (e "Pre") UTRd M1 dBides!
A oMt wmeiad Ay Feamwmmr
Jfedsiafd @R Faew W fom
awiag o< Afgdt Sue HRUAMIST / FreR
Jfgd=ar Had 3 (21) A URYIRNG HearymTo
DR "FHIARA gReferdtar (Ie ")
JBaB! BRI edh g dddddl  dhigc/
URdg g 9% d@las! Rl FHae
fAdigar onfor foRwa: fhathgert TR
Faw onffe miede «@fRa  uwmmoieRor
SR,

The Borrower confirms that he would like to
know and avail various offers or promotional
schemes on loan, insurance products
(including life, health or general insurance)
or other financial services provided by
FINCFRIENDS & Service Provider(s) from
time to time and hereby authorises
FINCFRIENDS & Service Provider(s) to
contact and offer him such schemes through

Communication Modes. The Borrower
hereby consents that FINCFRIENDS
and/ or his authorised representatives
may communicate with the Borrower
either by phone calls, SMS, WhatsApp,
electronic mails or through any other
mode of communication available for
the purpose of discussing the current
status of his/ her loan(s) or reminder/
collection of any dues in respect of any
loan or for any matter related to the
loan(s). For this purpose, Borrower
hereby grants
FINCFRIENDS to contact him any time
between 0800 hours to 1900 hours

from Monday to Sunday. Such

authorisation in favour of FINCFRIENDS &
Service Provider(s) shall continue to be valid
even if he/ she ceased to be the customer/

permission to

FHolGR Al g1 Bl B dl dBIdes! faiiee
AT VT UeIAgR UG doledl @i, fadT
IdIGA (Siad, 3R fhar M= famwg)
fhar R fodilg Taiedia fafay sffer fdear
YHIREA Aol SUE U3, Sfesdl Sfor G
Y O sfasdl oiftr argR fhwthew sfor
IET  UemeRdl HIH®GIE WSER
AN GUS  JryvarE ST 3= A

3R HRUTMET BRI, HoigRM IHA!
fecht s & fhathgm onfor / fbar @M
s AR FelarREh B B, THem,
Flcudl, saee Ad gr fbar Iuasy
A IR BRI AUNUIAT HIHHTGR

TdIe 1Y b, T B, FoIR Thbh g
AR d AdaR A IH@T 8.00 d 19.00
o d HIUATE! 9Bt AU AT TRAT
Q. fhohey o IAFY WemsR (T9)
g S o= Sifipadr wiurargt i
fhaheud UEH /| HolaR / FA™c -9l
T Ay e
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borrower/ client of FINCFRIENDS at any
point of time.

3. | PERSONAL LOAN 3. | viad A (Fufdas Foh)

3.1 Based on the Loan App”cation 3.1 F‘htf W LINE] W-Eﬁ W W q1
submitted by the Borrower declaring fomihad puicit wo \W‘W i
to abide by this Loan GTC, Wmfuﬁgww&nﬁré@w
FINCFRIENDS may approve and assign 1 FHol SCAE UGH Haiedl Tgd- udsy
the maximum Perosonal Loan as per . . ol S §R

quRitciae dol U Jafdad doiral I
Loan Application to the Borrower. The FaT .
Personal Loan upon approval shall be
mentioned in the Sanction Letter
along with the Tenure and other detail
of the Personal Loan to be available in
the manner provided in this Loan GTC.
3.2 | Personal Loan once approved, may be | 32 | d0f&® Ho HR HeqHR d’\’m*%
disbursed to the Borrower in the Pd 9
TS .
Registered Bank Account of the
Borrower.
UTILISATION OF LOAN Holrdl aTR
4.1 | The Borrower shall continue to pay the | 4.1 | dafeies &Sl ST BEIS! U el T 3 d
T B [hA AR Bl AR uaf 7

Monthly Instalments or Outstanding
Balance, as the case may be, no later
than on the respective Due Dates or
Maturity Due Date

earlier)

(whichever is
regardless of whether the
purpose for which the Personal Loan
is obtained could not be achieved. The
Borrower, in case of purchase of any
the

Perosnal Loan, accepts the entire risk

product or servcie utilising

for non-performance, non-delivery,

breach or supply of inferior or
damaged product or service and any
other risk related to the product or
service. FINCFRIENDS is not liable to the
Borrower for any liability, claim, loss or
expense of any kind caused directly or
indirectly by or in relation to such
product or service. Any dispute or
difference whatsoever relating to non-
performance, non-delivery, breach or

supply of inferior or damaged product/

el TG / YadT ShrieEdl, fadRor
q B0, Iearad fhal QRAST HROARN Haferd
DIV ale fhdl TR HolaRN hathga
DA agb J@ugrEl ool / fbar facdis

P HYBR SUR ATal.
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service shall not entitle the Borrower
to withhold and/ or delay any payment
to FINCFRIENDS.

5. | RATE OF INTEREST, FEES AND | 5- TR, Yoob 3TN TR Yeob
OTHER CHARGES
5.1 | During the Tenure of the Personal | 5.1 qufeRie  Hole Cﬂﬁ\ﬁﬁﬁﬁ 3Ifor A=
: : HAEdE FoieRM Jafdde  Forrdr gof
Loan and for the period thereafter if IR R S q@,\ﬁ T T SeaTgeTor
the Personal Loan is not repaid in full (Far 4R @ wofen iR sy
by the Borrower, the annualised rate FHoieRN UGG HeayTon) e ATeex
of Interest as mentioned in the gfaas 360 (AR 30T Wre) feawrn snur
Sanction Letter (or as subsequently %7 e Tl R AR 3 a.i Xl
notified to the Borrower in line with (ﬂ% ' ¥ 1 el
). Jufdads Hored gHfed FalfonT Sa-ra”
this Loan GTC) shall be charged on e aoieR o] B ST U et
daily reducing balance by taking a SId. FHOGRTAT HieUigpd db WA faavur
base of 360 (three hundred and sixty) I, HoIGRTeA :h@ﬂ% S WA Jaef
. fIaRume feauRE hathga=ar AmHeRd
days per year (hereinafter referred as TorPpg Mol JPER o Heuar
“Annualised Rate of Interest”). The IRATT Bid. SMRM Jafgas Herrn q;uf WRABS
Interest is computed by applying the eRudd  fhehsgan SR Jufde
Annualised Rate of Interest to the FoEeuidia o fed e dafwe
daily closing balance of the Personal ol Pl Prenadia
y & affe EeieR YT e AFaT S,
Loan. In case of disbursement to the
Registered Bank Account of the
Borrower, Interest begin to accrue
from the day of actual disbursement to
the Registered Bank Account of the
Borrower as per confirmation received
from the designated bank of
FINCFRIENDS. Interest in respect of
Personal Loan will continue to accrue
in  favour of FINCFRIENDS until
repayment of such Perosnal Loan in
full to the satisfaction of FINCFRIENDS.
The Annualised Rate of Interest
charged during the period of
delinquency of the Personal Loan is
considered as Overdue Interest.
5.2 During the Tenure, the Annualised 5.2 q1 ChIJQ)I(bId EI'IﬁT:E lvigr ﬁ@a a’mT GW\?Q
Rate of Interest shall remian fixed. 311% I, e E (R o
$fSurE) TRt Poicl PTG ARIGRIS dw

However, FINCFRIENDS may revise the
rate of Interest at any time due to any

change in the regulatory requirements

PR 3 p= BRI rox-yj s AN ) 2 | o Bta o Raks)

DA Fead hblhgy DIUAG dod!
TR JURUT F= Ybald AV FHolgR
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including any guidelines/ regulations/
order issued by Competent Authority
(including Reserve Bank India) and
the Borrower shall be liable to pay
such revised amount of Interest in
such manner and within such period
as may be determined by FINCFRIENDS.
in the

guidelines/ regulations/ order issued

Unless otherwise specified

by Competent Authority, any revision
in the rate of Interest shall be effective
prospective  date
FINCFRIENDS shall notify the Borrower

in advance to this effect through

from a and

available Communication Modes and
the same would be binding upon the
Borrower. The Borrower confirms that
he/she has reviewed and understood
the interest rate model of FINCFRIENDS

as available on the website of
FINCFRIENDS for the purpose of
determining and calculating the

Annualised Rate of Interest.

3R YbR M0 fhpthga-t Mfdd dbaen
Fraadid A =it UG I9HH oI
SEEGR 3Ud. G&H WYHRUM SR dreied]

Arfedie o / Fom / emewma ey fAfdy
HAMRIGR, AT DIUdEl  JUROT
U TRYURLT JHTal 3d SM1or fhdithad
IUA TUYU HIOATGR PHoieRM a1 GgHid
TS gfod &did o d  dolaR™
YIRS 3. HogR g8 IAl B A /
fm affe = R P FRoarn et
TET O] 3e-H [hahaad
WWWW&T@WW
R TR TREAST Fd R AT T
gda ofTe.

5.3 | Interest is likely to vary for different | 5.3 Hol Udde R fbwd, fomomn =,

Borrowers based on factors like cost A . :
FraEd, fheheaug UHe  fewl, *fse

of borrowed funds, cost of THETE  HuHl fedar ®fge WIeR,
disbursements, market conditions, aiGaEa g, 3dd, PR gz SN
default risk iod of | t
efault risk, period of loan, paymen I D 3R IR Wﬁ'ﬁﬁ iRt
history with FINCFRIENDS, credit score 1 Yokt YR fafdy wolerimedt o
provided by credit information FTRTS S 1.
companies, Borrower's age, income,
type of documents provided by the
Borrower and any other information as
may be required for the purpose of
credit evaluation.

5.4 5.4 | ol 35l HoR TR OGRS Uihdl Yodb

Processing Fee shall be charged to the
Borrower on approval of the Loan
Application. The Borrower confirms
and undertakes that Processing Fee as
applicable to Personal Loan availed by
the

Borrower and disclosed in

HHRA oed. HogR g8t Rl 3T ae
A P PolgRMA Udded T HRTGUAHE
IS FHaed! agfaded Hoid dN] Srad Ufshar
b HolGRM IqAd ofsd ST HoIGRY
TR Faedl Jafdaed weiredl IGHGT aoT bdl
TS, HolaR GBSt FHRdl i hdhihga-T daa!
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Documents shall be borne by the
and deducted from the

Personal Loan amount sanctioned to

Borrower

the Borrower. The Borrower confirms
that any such deduction made by the
FINCFRIENDS shall

disbursement towards the Personal

be deemed as a

32 PGl dolac Ui Hoird (ol
A Ssd.

Loan.

5.5 | Service Fee shall be charged to the | 5.5 ol IS HR W POIGRIA Tl Yeeb
Borrower on approval of the Loan 5 ) T, BUIGRM  He] ol
Application. The Borrower confirms 3T 4T eb AT AT TR eb AN
and undertakes that Service Fee and e HOGRM IIAd Ssd Il HolgR gt
such other fee and charges as applicable Pl 3 il a?ﬁ . 39 e AT Yo

. THR HOGRN HoR el dfadd wolral
to Personal Loan availed by the W I T S AHI Fbar TR} T
Borrower and disclosed in Documents IS HAYHN WA Holra] STHSTING
shall be borne by the Borrower. Such g aYe ﬁ % ebd. FOER

. Fxdl P fhetheagR dafdas  FHeren

fees and charges may either be AT T e RhaT 3R W 3raft
dedcuted from the Personal Loan PG gollde dufade ®oird fdarur A
amount sanctioned to the Borrower or S,
recovered in instalments alongwith
EMI of the Perosnal Loan, as disclosed
in the Sanction Letter. The Borrower
confirms that any such deduction of
Service Fees or other charges from the
Personal Loan amount by the
FINCFRIENDS shall be deemed as a
disbursement towards the Personal
Loan.

5.6 | The quantum of Late Payment Fine reflects | 5.6 | 3RIRT <db SRl IgHH FHoieRM WRdbard
the costs incurred and the essential IH JAN Td AT Thad Ufhdg gau
resources utilized in facilitating the HROGNIS aTRedT Sl Sawads urem
collection procedures in the event of default giafdfed &xd. 39 fodd ¢a desme Tdaaed
in repayment by the Borrower. Late Payment ATl 3T Oidcdl 999 Yoo Ulhdd
Fine herein include, but are not limited to, IRe St urmyd  gfiden  wafkh
expenses related to the remuneration Tefg @ Hﬂﬁ'@ 3,”% ER@ Hoifeq :“%0[
payable to the engaged manpower as well
cost of infrastructure used in the collection
procedure.

57 | The Borrower confirms  and | 5.7 |®viGR T8 dl oMol o ot &t

undertakes that Late Payment Fines
and other charges/ penalties, as
disclosed in Documents shall be borne
and paid by the Borrower duly on time.

The Borrower understands and agrees

AT IR Yeb / G PolGRM dBR I
SITcite ST WRS SId. FHoleR qHEId 30T
Teqd 3 &1 hehgal daldal  JAUTH
UHIGH 3 DI Yob / Yoob 301 S
YURUGET YSR 3T, ST YT degeaR
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that FINCFRIENDS has the right to
revise any such charges/ fees and
penalties with prospective effect from
time to time, the notice of which may
be given to the Borrower by posting
the same on the Website or through

available Communication Modes.

fhar Iuas TUWU UGdIgR HolgRN fealt
TS .

5.8

The Borrower understands and agrees that
FINCFRIENDS has not authorised or
permitted any of the services providers or
agents, including digital lending
applications, to collect or claim any fee or
charges from the Borrower for the services or
facilities provided to the Borrower by such
service providers/ agents in course of
Personal Loan from the FINCFRIENDS. The
Borrower shall ensure that no fee or charges
shall be paid by the Borrower directly to such
service providers/ agents. The Borrower
must make all payments in relation to the
Personal Loan through the channels
authorised by FINCFRIENDS and to the
specified bank account of FINCFRIENDS
only.

5.8

PoGR  GAS! 30T TgAd  3MR I
fhethgat fefed o srmITgE
FIIATE! a1 TSI AT Tole SR Yar
Ueldicgd / Uslchgd ddfaded ol
WRF HoiGRIT UeH Haedl Jar fhar
gayrardt PURE! Yob fhar
e TMesT HRUGN fohal GraT HRoaN SHfepa
forar warrft eddht 8. Foler™ § gEEA
PRI P! DGR M VT YSIAFT / T
DHIUAG! Yo bl Yo YT HRA VR TG,
PoGRM dafdae SRl Yefd ¥d P
fhpthga ofipd Paear ddgr  3nfr
Yoz fpafmr RRY §F e S
Urfgord.

REPAYMENT

RA%bS

6.1

The Borrower undertakes to repay the Loan
together with the Interest in specified
number of monthly instalments throughout
the Tenure of such Loan (hereinafter referred
to as “Equated Monthly Instalments
(“EMI”’)”) and such monthly fees/ charges as
stated in the Documents (altogether referred
as the ‘Monthly Instalment’) no later than
the Due Date. For the purpose of determining
the ‘month’ for a Tenure, it is clarified that,
each month is considered to have 30 days
except for Personal Loans having Tenure
upto two months where each month is
considered to have 31 days.

HOIGR 3R Holrd] DIgdld 3dd HIRIG
TN AHE FHoEl WRabs HIUIR
J99 ¢l (e ge "WHM WG W
(STHIMA) WUH ey W) Ao
TGS g HedIIAY 3 HIR$ Y[ed
/W(ﬂ@m-mﬁﬁm‘%ﬂﬁww

STd) ¥ dREAR gl BRGNS AT
ﬁ@amma%mﬁ%wﬁmaﬁ

| oY gde A 31 faw dFa
EIGIG

6.2

For the purpose of full pre-payment of the
Loan, the Borrower may raise Loan

Foreclosure Request anytime to the
FINCFRIENDS. On receipt of such
request, FINCFRIENDS shall inform the
Outstanding Balance to the Borrower
including the applicable Early Repayment
Charges as stated in the Documents and
the Borrower must make payment of
the
FINCFRIENDS within the time period

Outstanding Balance to

6.2

Holid! Ul Jd-IRdbs  HRUAAT  3eRH,
FoieR PHEl BAftHies @9 WRadoR
URMYS Wabe Yebrg Yfrd
I Foadia M HoigRM hdmhagaHt
fiden fedia hathge ufa Ricas
WHA 0 AW H IR, Hoidr gof gd-
RABS RN I, Jafadd Bl &b
YhalPbrdl TUHET Rd Hag 5.1 IR HH

RIcad SMUYRTER Pl Sedt. a8, JaT Yebr!
RIcae ey, ydeasrar drRaudd, dufdas
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communicated by the FINCFRIENDS. For

the purpose of full pre-payment of the Loan,
the Personal Loan principal outstanding
shall be calculated on a reducing balance
basis as per Clause 5.1 above. Further, the
balance amount of Service Fee, as on the
date of prepayment, shall become due for
payment by the Borrower immediately along
with the Outstanding Balance of the
Personal Loan and applicable charges.

Fore Yfbd Ricas

M AR Y[edpRIg
FHoGRM ARd 3T Pl osd.

6.3

Any payment made by the Borrower over and
above the Monthly Instalment but lesser
than the amount required to foreclose the
Personal Loan as per Clause 6.2 above,

shall be either set off against any
other amount payable by the Borrower
or refunded to the Borrower upon his
request or within a period of 3 months

of foreclosure/ termination  of

Personal Loan, whichever is earlier.

The Borrower understands and agrees that is
shall be the sole obligation of the Borrower
that he/ she shall make payment of Monthly
Instalment only as per the repayment
schedule provided by the FINCFRIENDS and
any payment towards foreclosure of the
Personal Loan shall be made only after the
foreclosure amount is confirmed by the
FINCFRIENDS on Loan Foreclosure Request
of the Borrower. The FINCFRIENDS shall not
be liable to pay any interest or compensation
to the Borrower for making any overpayment
towards the Personal Loan.

6.3

FoCRM ARG TNl IRd W aid
HAA 6.2 JIR JAfdad B §q HIUINIS
JAYIH IHHULT HH IFHT foel 3fd, R
&t PolaRM 2T AT IR BIATR! IHHAR
€ Holl Asd fohal FHolgRTA fAFdgaR fdsar
feds oo §¢ / FU 3 Hig=ar
Fraadid W Pell Ssd. o 3t 3.
FoGR IOSH Ud o Wgma Bt @
HOCRM 3§ UHAd aiifid 38d & dF / faq
$az hphedll UaH bacl WRabelAl
IBUFAGIR  HIRIS TRIMET HRUT @l
AT FHolGRMEAT dF BRIAR  Réear
JgfFIp Dol BRAEASRY HIUdel UAC B
Ssd. Jafade Hogel S U9 HReIEEd
fhphgy ®oleRIaT  HIUAE! oS fobar
THUH WU G0N JAGEGR THdId.

6.4

Notwithstanding anything contained herein,
the Borrower may repay the Outstanding
Balance of any Loan to FINCFRIENDS within
the Cooling Off Period specified in the Key
Fact Sheet provided by the FINCFRIENDS if
the Borrower is not satisfied with the terms &
conditions of such Loan. The Cooling Off
Period shall start from the date of approval of
Loan Application. No Early Repayment
Charges for such period shall be charged to
the Borrower in this case and the Borrower
shall be liable to pay only the amount of
Personal Loan.

6.4

1T PRI 3T RN, HOIGR AT Bl 3T
T YR T T BoigR bt
UeH Foe @ e end ARy o
FieiT 3ifs FHraada Hiorar Hord i
Rica®d I9HT e WRd HE& o,
P s RIS Hol o6l HoR Ao
TRYUGH Y& Blsd. AT YHROMd HoIGRIAT
3R HIAGAET Hivlel IRMNG WRabs
b HTHRA SR AATg! SO HoigrR Hawd
Jafadds Holfdl Y9HT U SEIEER 3.

6.5

Any amount paid, or prepaid, by the
Borrower, either as Monthly Instalment
or the prepayment of the Personal Loan,
shall be first adjusted against the
contingent charges, Interest, Service Fee
and then Principal amount respectively.
FINCFRIENDS shall be entitled to change

6.5

FolGRM feoel fhal MU Hadt Hiordie!
FHH, THaR TS gl fdhal qufades weiren
tiode wu, UW&WWWW
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such logic anytime without any prior
intimation or approval to the Borrower.

6.6 | All repayments by the Borrower shall | 6.6 HOGRM $Adl Jd WADHS e HRAM
be done in Indian Rupee currency only. E ) el SRR
The Due Date shall be specified in the TRIANT PSS Ted FoERE Wﬁw
Documents and any change in the Due ASgR FHBfadr e
Date shall be communicated to the
Borrower through Communciation
Modes.

6.7 | Where any tax, duty or other amount, | 6.7 WWWWWW
including the interest thereon, is paid by fhar Tmadia ANe gdX edcbi-l,derdlilwl
FINCFRIENDS on behalf of the Borrower TN PUAR WHRI /| B fhdl IR
either to any government/ tax or other public graeiae  ufdeonar  fFar TR EﬁUI?:I'I_Eﬁ
authority, or to any other person concerned, Tdfd Hadiar HRelt ofd, 79 ot BelaRTem
whether relating to the Personal Loan fodea oufdae Pkt I&fta oy fodbar
granted to the Borrower or pursuant to any PIUATS HRSUR BRarg Al @qun%f afefY,
legal proceedings, at any time before, after, dR PRl 9T, fhar Hg—cﬁmﬁw
or during the Tenure, the Borrower fheheg=r ARTONER  31for fAfdy Faen
undertakes to reimburse the same to q@?ﬁﬁ\m g fhplhggn At
FINCFRIENDS along with interest thereon ufﬁqﬁf FIR g 24
immediately on demand of, and in the
manner specified by, FINCFRIENDS.

6.8 | The Borrower shall continue to abide | 6.8 | PulaR Il i_'ﬁ:f STl Ter Rd 3 35 3for
by this Loan GTC and shall not be o3

g o 30 srael W9 30% W B AR
deemed to be relieved from his dudd Foierial fhehea UeM dHae
obligation to repay all or any amount kTS Huofic AL Qﬁc

DIUHG! YGDHH TRAd HRUITAT ATAT ST
under or in relation to the Personal Had AFA SR ATe! PoleRIAl adl WReuTd
Loan provided by FINCFRIENDS to the HHTOT fOd M6 ST Foedl 38 Bl HoiaRT
Borrower, unless and until E_SE Eﬂjﬁ &H%ES /e d
FINCFRIENDS has received all the X '
payments due and payable by the
Borrower and FINCFRIENDS has issued
a certificate in writing to the Borrower
stating that Borrower has discharged
all  his/ her liabilities to the
satisfaction of FINCFRIENDS.

6.9 | The Borrower 6.9 W AR G, S, Yoo 0T R IdhH

agrees to pay the
Monthly Instalment, penalties, fees
and other sums due and payable by
the Borrower to FINCFRIENDS either by
Automated Fund Transfer or through

Channels
FINCFRIENDS

Alternate Payment
communicated by
through the specified Communication

Modes. Any fee/ cost applicable to

IUDChUDSH"H s Be [SIES RN fobar

Ry @ tedigr fbeheagr Tt
dpfee UHe IagR SUaRT JEHd 318, ST
Waafad fAdt gaiRu a1 wakh o
TR AR R BRI e / T gofor
HoIGRM ITAdl Sed. hahthay e guf
fdaePTIER, PolGRM  3facigciedl  WRaberdl

fhar HoleRM USH Fad MY THG™
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such Automated Fund Transfer or

Alternate Payment Channels shall be

solely borne by the Borrower.
FINCFRIENDS may, at its sole
discretion, change the mode of

repayment adopted by the Borrower
and require the Borrower to make the
payment as per the changed mode
either in the event of default in

repayment by the Borrower, or upon

the request received from the
Borrower, or in case Mandate
provided by the Borrower is lost,

invalid or incomplete.

eIl UGAER ¢d U SHIaD 3Te,
3{ay fohar 3rquf.

Where the payment by the Borrower is
Fund

authorise

made through Automated
Transfer, the

FINCFRIENDS to submit the Mandate

Borrower

before the bank with whom the
Borrower has the bank account for the
purpose of debiting his said bank

account with the amount(s) of the

Personal Loan, Monthly Instalment,
penalties, costs and/ or any other
outstanding amount(s) due (together to be
called Due Amount) in respect of the
Personal Loan(s) obtained from

FINCFRIENDS from time to time and
confirms FINCFRIENDS that-

6.10.1 In case the Borrower has
obtained more than one loan
FINCFRIENDS,
FINCFRIENDS may debit the

bank account of the Borrower

from

for repayment under all such

loan(s) through same
Mandate until all the amounts
due and payable in respect of
all such loan(s) are duly paid.
FINCFRIENDS shall also have
the right to the

Mandate the

6.10.2
present

before

WY BoieRM 09 Wudfed Rt giarRumgR

$A A, d¥ FeieR {hdphedmgd U

FA qfdds  Hore Weuid  dgfadd
Hrdl GHH, ARYS g, &8, @d 3fvn / fobar
TR PR Ifbd IHAE (B0 T
GHH WUH Sfi@Eedl o) wfﬁaw

6.10.1

6.10.2

TR FogRM fhathgudgT Thnal
TRd Pol Uqell S, AR SRT Hd
offe HewHid <F M T rctedt

6103 FolGRM Y81 Pell R P T HeH

6.10.4
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6.10.3

6.10.4

6.10.5

6.10.6

Borrower’s bank for debiting
the amount in respect of the
fees and charges applicable to

the Personal Loan.

The Borrower confirm that the
particulars of bank account
provided by him are correct and
complete. If the transaction is
delayed, or not effected at all, for
reasons of incomplete or incorrect
information, the Borrower would
not hold the user institution and/ or
FINCFRIENDS responsible.

The Borrower shall maintain
sufficient balance in the bank
account from which the
payment shall be made. The
Borrower shall neither close
the bank account nor give any
direction to his bank to stop
the payment to FINCFRIENDS
without prior written consent
of FINCFRIENDS.

The Borrower undertake that the

Mandate given by him/ her shall
remain valid and binding until all
the Due Amount are duly paid to the
satisfaction of FINCFRIENDS and
that the Borrower shall not initiate
any step/ action leading to
cancellation of Mandate, or closure
of bank account or for dishonour of
Mandate without prior approval in
writing from FINCFRIENDS.

The Borrower shall not
withdraw or cancel Mandate
without prior written notice of
at least 30 (thirty) days to
FINCFRIENDS. In the event the
Mandate is withdrawn or
cancelled by the Borrower
upon notice to
FINCFRIENDS and the same is
approved by FINCFRIENDS, the

Borrower

prior

unconditionally

3acht Ufgs. HolgRM d6 W dg
FE T fFar smuewn  Sdan
hapheguan 7d oW IHdREH
fhehean T 0 yEfwR
P! Y &% T

6.10.5 PoieR 3 T adl Bt Sgdd Id 2T

WGHH  (hahaguar  QHUTRIS!
zﬂmﬁwuwﬁamqﬁaﬁuﬁawﬁ/
faq fediem weew dy 3nfr SePRS
G 3O polarM g
A ARG MR X FRO, §F
WA §¢ PO fhar MW SEHE
RS BIUCAE! U / HRAS

& DHRUR TR

6.10.6 HoeRM fhewlhagyar feam 30 (dH)

feauren gd ! qEAREm AgeR
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FoigRH  fhelhgaar  gagEHr
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FoAN fo=Id weHd gl
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6.10.8
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ST THH FIVINS] b RAA
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agrees to ensure the payment
through other channels.

6.10.7 The Borrower shall
immediately issue  fresh
Mandate where the Mandate
is cancelled, incorrect or lost
or any other circumstances
have arisen that necessitate
modification or change in the
existing Mandate. Until then
the Borrower shall continue to
make  payments  through
Alternate Payment Channels.

6.10.8 In the event of dishonour/
delay of transaction initiated
through such Mandate, the
Borrower hereby authorises
FINCFRIENDS to present the
Mandate again with the bank
of the Borrower for clearance/
payment any time at the sole
discretion  of  FINCFRIENDS
without any prior intimation to
Borrower. Any charges, fees,
or penalties levied by the
Borrower’s bank for
presentation, registration or
dishonour of Mandate shall be

solely borne by the Borrower.

6.10.9 FINCFRIENDS my debit the bank
account of the Borrower before the
respective Due Date(s) in the event
such Due Date(s) falls on a bank
holiday.

6.10.10 To verify the bank account
details, FINCFRIENDS may
credit or debit a small amount

in Borrower’s bank account.

6.11 | FINCFRIENDS shall not be held
responsible for delay or failure of any
payment, including Monthly

Instalments or Outstanding Balance,

6.11

AR W fohdl Yfchd fRIccics TG BIUTTE!
g fode fhar  soumrdt, weeem
THRMS, dicaes fbal JhaFges  fdvar
IHad / Ufhdr dhed HUAR! YBagS
fhar  fhehggen  amm o=t Jud
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caused due to the rejection, loss or
damage of the Mandate or due to any
default of the collecting/ processing
bank, or for any failure occurred in
accepting and/ or crediting such
payment in favour of FINCFRIENDS due
to any discrepancy or non-functioning
of the Alternate Payment Channels
and the Borrower shall be liable to
solely bear and pay Late Payment
Fines, as applicable, imposed by
FINCFRIENDS. The

understands and agrees that any such

Borrower

delay, non-performance, or default
shall not affect the liability of the
repay the Monthly

and other fees

Borrower to
Instalments and
charges. The Borrower shall be solely
responsible to ensure that respective
Monthly Instalments are remitted to
FINCFRIENDS in time without any delay

or default.

AT fhhHeET SEECR 6T SR el
mﬁﬁﬁ?aﬁwﬁwﬁﬁwm
I 9 FAYS HoGR Had hdhhead
A fids 2% <8 e v S
RUGY WEEER 3Ad. PoiR gHSIdl AT
TeUd 3] B! 3T Sl fads, TR-BHRY
fhar y@id ARG g 3NflT SR Y SAIfon
b HSUVITAT HOGRTAT GIRI@ER IROMA
fhar ypIaRkam dod fhelhga Udad
Sdfd gt W RSl deier gutoor
SISEER 3.

6.12

Where the Monthly

Instalments is revised, altered or re-

number of

scheduled for any reason whatsoever,
but

restructuring of the Personal Loan, or

including not limited to
any levy of any direct/ indirect tax,
duties, cesses or other charges by any
the
request of the Borrower received in
the

confirms to issue fresh Mandate or

government authority, or at

writing, Borrower  expressly
make the payment through Alternate
Payment Channel and, where such
Monthly

increased/ altered/ re-scheduled at

Instalments have been
the request of the Borrower, to pay
any applicable charges/ fees as

communicated to the Borrower.

6.12

fGds SOl JARGUE fhdl HIUTATG
WHRT MIIBOMGR U / ST I, Y,
SUTR fhal SR Y SMPRON fhar ol
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DA HRURGG ARG gediat e
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6.13 | The Borrower shall be solely and | 6.13 | AI¥® g fdbar  ufdbd \%EE @ Wd
absolutely liable for the repayment of FEEER SR, mﬂ Frérg, AR ilm
the  Monthly  Instalments  or @l g EHd A9dHl, halheashg
Outstanding Balance, as the case may PO YT fbaT G T HRAr Sy
be, without any requirement of an / Rl

’ y req y SR oimfa freihega 3 WHH IG
notice, demand or intimation by Yhd ARl OId ATl ARl defdd
FINCFRIENDS and the Borrower shall DIV AEE HIVTE! derel HRRIQTRA
not withhold the amounts payable el / T e
under this Loan GTC to FINCFRIENDS
on any ground/ dispute whatsoever,
including but not limited to the
existence of any dispute including any
dispute relating to computation of
Interest and/or Monthly Instalment.

6.14 | The Borrower hereby confirms that the | 6.14 | UER HolaR YBT B! HI STdd Jqul Yfebd

. Ricae 9Hd fhathge MR daen
Borrower shall not have any right to o thest o H‘I%T AR FIERN
terminate the Personal Loan until the Jgfades Hol AT HRUGMET B! IDBR
whole of the Outstanding Balance is .
repaid in the manner directed by
FINCFRIENDS.

6.15 | Without prejudice to the provisions | 6.15 | T S‘W ﬁ'ﬁTCER UqSRaTClid  pIOTTe!

bligati th B t d (‘Rﬂa =2 3‘|T‘<3|ﬁ EaSHNE] é'q ARGl URdh s
obligating e orrower towards HI0ATT Bhar Trlld ARG 9]
repayment on the Due Date or any PROAY U UTSU=T Rderdl Jaug |
early repayment on previous dates as BT, HUCR  hepthge et EEEE aﬁ

. upu  dfbd  Riced  @HH HogRM
per these terms or by virtue of any W@WWWWW
provisions under the Documents, the
Borrower confirms to FINCFRIENDS that
total Outstanding Balance shall be
fully repaid by the Borrower on the
Maturity Due Date.

6.16 | Any amount payable by the Borrower in | 6.16 | 3N BolcRM Tddedl dafadd boliedl JaHid
respect of the Personal Loan availed, orto be Eh_\rf'c{l'\"lef é‘cr 3rgalett ﬁm?ﬁﬁ YqhH, HIId
availed, by such Borrower, including but not Wﬁﬁ:ﬂ:ﬁ ﬁ?l?ﬁ A DHIUATR! ?-Fﬁ??l
limited to, any fee or charges payable to any Tl ¢ 3R Wﬁ'ﬁﬁ RJch fdar Reh
third party engaged by the FINCFRIENDS, Iy R Wg waffild A, @ ¢
shall be paid directly to, or to the account of, hathaa fhar = WA id S,
the FINCFRIENDS only.

7 | USE OF TELEPHONE, E-MAIL, SMS, | 7 | gReal, §-3, THUATY, Hidlga Qe
MOBILE  APPLICATIONS  AND Sfdr @t anfr gav Harwrdt gav gafarn
OTHER OPTIONS FOR LOAN(S)

AND OTHER SERVICES
71 71 | g dF S @edl (@A $eR%Y  fdhar

This Loan GTC also governs the use of

telephone (either through human

TRIRER), 3-8, TE AR Ja1 (TqTHTS),
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interface or AVR), e-mail, short
messaging service (sms), WhatsApp,
mobile applications, online customer
portal and/ or other options as made
available by FINCFRIENDS to its
Borrowers from time to time for
availing Personal Loan / services from
FINCFRIENDS (hereinafter all such
options are referred as
“Communication Mode”) and any
consent provided, or agreement
entered into, by the Borrower
(including but not limited to the
submission of Loan Application) by
the use of any such Communication
Modes shall be valid and binding on
the Borrower. FINCFRIENDS may, at its
sole discretion, allow the Borrower to
apply for and/ or obtain Personal Loan
or avail various other services/
facilities from FINCFRIENDS from time
to time over any of the aforesaid
Communication Modes. All such
applications, or requests of the
Borrower (including applying for loan,
acceptance of terms & conditions for
loan(s) and order for services) to
FINCFRIENDS through any of the
aforesaid Communication Modes shall
be valid and binding upon the
Borrower and shall constitute a valid
and binding contract between
FINCFRIENDS and the Borrower if the
same is also approved by FINCFRIENDS.
The Borrower authorizes FINCFRIENDS
to accept all the instructions/
applications/ requests made by
Borrower through any of such
Communication Modes opted by the
Borrower as per the terms and
conditions of this Loan GTC. Further,

qica offtr / fohar SR wafaiar aR FRifd
A o FhEHgT MU FoleRIAT IS
SUAs HeA fGd 3Med  (@FR =N Fd
TR "HRIAGIE HIS" WU Haryd i)
M7 RN PHIUATe! TUNUT HIGHET qTOR
HEd PoiCRM e HiodEt Iudt fbar
IR (Bl 3o TeX PIUGNE Wg Hifed
g qY MM FHolGRIER TUAHRS 3.
TS BTG YT WMSIR  dBIAB!
Jufdds Horarat el HRoar Mo / fhar
U XN fhd1 d@ldd! fhathgudmgd
SR fafay dar / glayier ay oo S
3F ThAd. ¥ Td 3 fhdl HoigRE
o (@otardt st HRO), Hotadl ot g
Tt WieRo onfor ot 3k amg) AW
Bt HIUATE! TV AegATGR hfeair 3y
3for SYTHRSD O RGIK 3for
THIUAINGEY 3 dolgR  dferd dY
A deHRS PR TR PRAd ok d
fhather <Hld HoR &d o&d. a1 ad
SRt ot 9 AR HoleRM FHagde
AT PR TV HAIOHGR  HolGRM
FA ¥d I / 36l / faHan WieRuamEn
PR Poicr fhofiET ). areafala,
PUGR WEAd oMe o0 gH FRAl @
DR GUWOT HEHIER {hathaa
FolERIA USRI 94 FEEUE 3y S

PUCRIR SYTHRD I,
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the Borrower agrees and confirms that
all Documents sent by FINCFRIENDS to
the Borrower over any of the
Communication Modes shall be valid

and binding on the Borrower.

7.2

By referring to or using any of the
Communication Modes, the Borrower
confirms that the Borrower is doing
such act for using the service for the
purpose it is meant and no other
malicious intent. The Borrower agrees
that the
address and other details provided by

phone number, e-mail

the Borrower for availing
Communication Modes or for any call-
back is owned by and belong to the
Borrower only. The Borrower further
confirms that the Documents or any
information pertaining to the Borrower
shall be deemed to be received by the
Borrower if sent by FINCFRIENDS to the
address of the Borrower in physical
form (through courier, post, or by
hand) or if sent through available

Communication Modes.

7.2

DG FRABRE Argdl TH <o fdhar
JIUEA, FoiGR GBI HRal P HolgR  JadT
IR AT gIHTS! Bl STdl AT gqEIe! AT
TR UG gHigagul FqEET e

FAd AR, PoGR TeHd S8 DI TUW
AT Ay YUt fhdr SR dia-
THUIS HoleRM USH Hadl B 6R, 3-9d
Tl S SR duRiie hde  delaRTEm
AT IET 0T ATABET 8. HoiGR ge Yot
IRAI P! PoGRRN Fafd HrTGUA  fdar
DU ARl hwlhgel Ude WReud
(PR3R, URefbar gIAM) HolaRAT TATR
TS fhar Suds  TOWUr UgdigR
IS HoigRN U STedrd A s,

7.3

The Borrower understands and agrees
that FINCFRIENDS may provide specific
Communication Modes for accepting
or approving the specific instructions,
notices requests and applications
even though there are various other
modes available by FINCFRIENDS in
general and that FINCFRIENDS may, at
its sole discretion, refuse to act based
instructions if not

on any such

provided through specific
Communication Modes. The Borrower
that the

provided

acknowledges range of

services over the
Communication Modes may change

from time to time. The Borrower

7.3

DHIUTATE! T YR BT BRI THR o
YH AT, HoIGR A Bl Bl BRI BT AISa”
UGH doel dardt 9o d@ide! Sad b,
FolcR WeHd ofg @1 fhathgy s-9d /
THUHTE / BIF PId / 33T TP Uicagr
FHOIGRIAT AICN / HUY0T YT G fdhal JauISegR
Yarg YA FHdiel DIvdg! WUNU q1HT Sig
HAId fhal d¢ H= Udhdd 3T HolgRM™
ﬁ%@ RERICIESRECE L mﬂmﬁn IR

lﬂ?ﬂﬁm 3l afor %@r 9o / @Wﬂ?ﬂﬂ
Tl IRATR FOGRH T IR FOwr
TR R Hei HoeRME! 32T deard!
Wit onfor R Bisa.
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agrees that FINCFRIENDS may add or

discontinue anytime any of the
Communication Modes by sending
notice/ communication to the

Borrower through e-mail/ sms/ phone
call/

communicate it through its website

online customer portal or
and require the Borrower to use other
Communication Modes for specified

service. Borrower's use of that other

Communication Modes after the
effective date of the change/
amendment of the terms and

conditions of the Communication
Modes

acceptance of and agreement to such

will constitute Borrower’s

change(s).

7.4

FINCFRIENDS may allow the Borrower
to create a user password and the
that the

One Time Password

Borrower agrees user
password or
(OTP) may be communicated to the
Borrower either through SMS or e-
mail on mobile number or e-mail
address provided to FINCFRIENDS, or
through  notification on  mobile
application installed on a device by the
Borrower, as the case may be, at the
risk of the Borrower. The Borrower
agrees that, in the case of telephone
communications (including AVR, sms,
mobile applications etc.) or online
customer portal, as the case may be,
FINCFRIENDS may require the Borrower
to use/ enter a password/ OTP by
the

Borrower questions about himself and

such Borrower or may ask
about particulars of the Borrower's

account(s) including a personal
identification number in order to verify

the Borrower’s identity and/ or may

7.4

fhahgd FHoGRIAl aR&Gdl UNGe daR
IRWE WA TF Hdd 30 HoiaR
TeUd 38 F! dTRGdl Urgds fbdl o= agH
Tae (i) weleR™ A FeR fdar
$-AdgR a1 fhathgaT UgH hae s-Ad
TR THUHEY fdhar 3-AdgR a1 dolerM

THUATY, ANRA SN 3. We) fdar
WWWW@WH@
fhHThgy HOIGRIAT 3R HOGRIGE UNdS
/ 3N arRuarRE / ufay HRuaR Sraaddr
Y Whdd fhal  FogrREr  3iBd
USAIBUaIT! IWd: ggd 3T 3afaae siiew
HHIBIE HoleRI Tl quidieed Uy
fare w@ward sifor / fhar id-s& Ufchd<
JICITYHATY., HoleRM HIUAR! Urgds S
Jgrare feaen fdbal e dadr D!
3iE IS Mg SIuarg siehd 3 3o
SR DIVATG] AR R UFdS AT ATIRNS
I%q, UHUMAT ST URUTHN d TEEER
3. goR UNdSdl AR HE&A HOGRIAT
QA U HRUANST PG A
fhathed PIUAE UHR SEEGR  IIGUR
TEId. URaS/ SN o, ARt Seurd
T IS N, HolgRM 06 a3
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require a call-back procedure, all as
deemed appropriate by FINCFRIENDS.
The Borrower is obliged to keep any
password and any identification
number designated by or provided to
him hereunder as confidential, and he
shall  be

consequence that may arise from the

responsible  for any
use of such password by any other
person. FINCFRIENDS shall not be liable
in any manner for access to the
account of the Borrower by use of the
user password by any person
whomsoever. In case of loss, theft and

disclosure of the password/ OTP, the

Borrower shall inform FINCFRIENDS
within 06 hours.

7.5 | The Borrower irrevocably and|7-5 | ®olgR Wd Sadci-d IUNU (IaT. GRea
unconditionally consents to Pl FARID %Ww Rl
FINCFRIENDS recording of all the %ﬂ) ST 3 ﬁisﬁmﬁ
Borrower’s electronic communication farere gudt a1 30T SoieRmA AT
(e.g. telephone calls, electronic mail, Haufd g Ww‘}s”mmm
sms, mobile application or other) and Ws m:;mg am YoTE Tﬂ%i
storage of electronic media by fﬁmmw I fhar SRl
FINCFRIENDS and accepts such PG Ufchdd QRIaT TUH Hal oS, bl
recordings and electronic media as FOER Wﬂ;gﬁaﬁ W.@?ﬂ / ﬁ:rﬁ/
evidence with regard to Borrower’s WA O N - Wmi 33{@?{5 ) &%j
acceptance. The Borrower further o SHBRE HTdE o FoAR ST
accepts that such recordings may be gAae-d YPlad! qUdl ATHRUR e,
used by FINCFRIENDS as evidence in a
court of law or any legal proceeding.

The Borrower agrees that
FINCFRIENDS’s records (be they
electronic, written or otherwise)
pertaining to each of the service/
request/ transaction will be final and
binding and that the Borrower shall
not deny the validity of such electronic
records.
7.6 | The Borrower confirms that he is fully | 7.6 | ®SiaR BT ®Bcll &1 Tell HHYFHI HISER
: fafdy e, Afeedl, oxUas fdhar  fAeh
aware of and consents to the risks SR TR PRUAT Tt s qof

GTC/RR/2024-25/v.3




associated with transmitting various
instructions, information, documents
or funds transfer via Communication
Modes. The Borrowers agrees that
confirmation of the Borrower’s
identity, by the Borrower’s provision of
the personal details required by
FINCFRIENDS, will be
evidence for FINCFRIENDS to identify

the Borrower and to act upon the

sufficient

Borrower’s instructions. The Borrower
authorizes FINCFRIENDS and directs
FINCFRIENDS to act upon instructions
for funds transfer given via such
Modes purportedly
issued by, believed by FINCFRIENDS to

Communication

be issued by or originated from the
Borrower as identified in the Loan
Application or related Documents. It is
also understood and agreed to by the
Borrower that only the Borrower shall
communicate instructions over the
Communication Modes. FINCFRIENDS
does not have to accept telephone/
mobile/ sms/e-mail instructions by a
nominee of the Borrower, and the
Borrower will not allow anyone other
than the Borrower to make telephone/
mobile/ sms/e-mail/ online customer

portal instructions on his behalf.

Sofia offg offftT T 38, FoleR JgHd
3Rd B! PolGRTAT B! G, FoiGRTAT
fhehguT  oMaWe® SR Jufdad
dufidien  RER, FoeRME @™
Tefquamdt Sl FoieRMAl YEHiaR B
FoigR  hdpthead  Sfipd  FHRal  Sfn
fhplhegr =M IUWU HIEHGR  feden
et gEafaRumen YEAiaR HridE! HRUAR
Y 3, SR Ay 318 31 Fo e fobar
IR dod fhar IO dod hathey gR
SR} $d Tl 3ed. 8 QWi HoaRM FHOT
ad Sg M1 AT Fdl Mg BT HdS PHolaR
FoGRTAT Ao gd e / HieRd /
THUATY / 3-8 YT WHRUIE! Saadmdl
R MU PolGR  HOGRIAIRG IR
DIUMAGE JAAEAH R/ AeRd
THUATY / 3-09 / A=A T8H ied g
PRUIN TRAF QUIR AT,

ASSIGNMENT AND
CONTRACTING

SUB-

HTREETHT MO 3T-aF

8.1

FINCFRIENDS shall be entitled to sell,
transfer, assign, or securitize any of its
right and obligations hereunder to any
person without the consent of the
Borrower. Any such sale, assignment,
securitization  or  transfer  shall
conclusively bind the Borrower. The
Borrower shall be bound to fulfil and

perform all his obligations to such

8.1

FHoIGRTAT JHARIA HIUATE Tl T
Dlvdel YBR 301 Fawern fdwmugmr,
BXIARd  HUgrE], Aufauarar fhar JRféd
IROgEl HAHR  hopthgan od.  o=f
DIl fawl, AHU®, RGO fdar
TWRU HoleRIal fAufasudl sigm  dad.
FHoGR AT ARG/ TAUGHERIST Tl Td
Seeer qul PRUAN S UR UrSva™
gifid o, S ufbd Ricds  admmE
THTGRT 3d. HoigR YS! Fal SNl FgHd

Bl @ gaand / Fgad wal oleRIegA
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transferee/ assignee, including the
payment of OQutstanding Balance. The
Borrower confirms and agrees that
transferee/ assignee shall be entitled
to collect the due amounts in respect

of Personal Loan from the Borrower.

i Polrl UeHid ¥ GhH M
PO HAPR 3.

8.2 | FINCFRIENDS ~ may  sell  risk | 8:2 | T SR fobal SR Dol qeduawrarctt
o T §IP AT A=A 9d fdhar el
participations to one or more persons YHE U fhal o omedll wEm
in all or a portion of its rights and UM fag THad. HoieR hehaagR
obligations under these Loan GTC or IR AR TAT <dl. PolgR hdthed
any other Documents. Borrower arfor Gﬁ@ﬂ.ﬂ%’lﬂ'fﬁ W fa-iclt & eamymTor
SR HRIGUATE! g AU B,
consents to such arrangement by
FINCFRIENDS. The Borrower shall duly
execute such other documents as may
be requested by FINCFRIENDS and the
risk participating person.
8.3 | FINCFRIENDS shall also have the right | 8.3 | fh&hgaT ®oigr ofdr / fhal HolerRM
to share all information and SRR aﬁf&m?aﬁaqa o Ybld
. gt eifera gt SnftT Gxuas
documents relating to the Borrower & & >
and/ or the loan availed by the fhethgy fag sfdda fbar HEGIN
Borrower and/ or the default fbar 3aR PR UHR fadbd efed, Fgad
committed by the Borrower, with the ¥ omd fhedegd ud Hal IR
person to whom FINCFRIENDS intends JRFR / W‘{Q‘@a 7 A ShieRfigar
or wishes to sell or has sold, assigned, Gﬂfﬁ[ ch:%ﬁ oSl dHRdl Bl ;l%@da N
securitised or transferred in any other S Eﬁ?«ﬁ E ﬂ?fm Iﬂ Eﬂﬂ
manner, all or any of the rights/ Hd A
obligations of FINCFRIENDS as per this
Loan GTC and the Borrower confirms
he has no objection if such details,
information and documents relating to
the Borrower are so shared.
8.4 8.4 | FHoigR I WM SR 3faid UeH waedl

The Borrower expressly recognises
the right of
FINCFRIENDS to appoint and authorise

and consents to
one or more persons, who may or may
not be the employee or officer of
FINCFRIENDS, to exercise any or all the
rights/ powers of  FINCFRIENDS
provided this GTC,

whether relating to the administration

under Loan

or processing of Loan Application

fhptheaan v fhar ¥d sfeRMEr /
HYPRITT TR HRUINSI Th  fdhar 31w
It &t oMftn ofBR  quarEn
fhptheaa SPRM Wyuol ARE <l
T T AR LW A Pol o R

mmm/mwmaﬁsﬂ
30T / foal FoleRM Udared &t SIfoT / fdhar
FHOIERM FHad yoid 2N Yefd Td fFar Hred
ATl / ST UM &L,
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and/ or the collection of Monthly
Instalment or recovery of the
Outstanding Balance on behalf of
FINCFRIENDS, and to provide such
persons all or part of the information/
data relating to the Borrower and/or
the loan availed by the Borrower and/

or the default committed by the

Borrower.
8.5 | The Borrower shall not transfer, | 8.5 | ®SIGRM a1 &M SHERT sfaifd ofuet g febar
assign or sub-contract all or any of its i gediaRd sz[ﬁ g T
HhE Y, e
rights and obligations under this Loan Te-Picde H& 4.
GTC to any person without the prior
consent in writing of FINCFRIENDS.
9 | EVENTS OF DEFAULT 9 YPBIA(YD gyl g
9.1 | The Borrower shall be deemed to have .
9.1 | ORI YBId R AFA Ssd SR:

committed default if:
9.1.1  Borrower fails to furnish any
information required by
FINCFRIENDS, or any
information, document,
representation or undertaking
of the Borrower proves to be
false, illegal, invalid,
misleading, forged or untrue;

9.1.2 If the Borrower fails to comply
with Clause 9.2 below

9.1.3 If the Borrower fails to comply
with any of the covenants
mentioned in this Loan GTC or
any other Documents;

9.1.4 If the Borrower fails to comply
with any of the terms and
conditions contained herein or
in any other Document;

9.1.5 If the

directly or indirectly utilized

Personal Loan s,

for any illegal, anti-social or
speculative purpose, or for any

purpose not permitted by the

9.1.2 SR PoigR WA HaH 9.2 I UeH
HIUTTT SOt B R

9.1.3 R HolgR T Hol Sierl fbar 3aR
PG PIEUEARE TG bacdl
P! PR UIA- B0 TR
AT R;

FogR Y fFar IR HUE!
mﬁaw@wﬁwaﬂm&m

e Uled HRugd STl
mm;

9.1.5 Jfddd Hoial Uy fhar smemo
DIV IHHCR, JASIAues  fbar
FHlAHSG gauel fhar d6fd WeRt
ISR AN S RGN T
DHIUATG! FATS] AR BN,

9.1.6 SR HolGRMET g el fhdl AR
HIUATE! TRIRIGHIT Jeal draadl
fhar FoleRm ok Fa@ &d
fohar T feare@R Oifta Hrugmét
36l Pal fbal PoiaRen @RI
A9 SoEd A fhar Helermen

9.1.4
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concerned government

authority/ Applicable Law;

flaeEr/ IS Oifd HRUamRT SMew
WW;

9.1.6 If the Borrower dies or is 917 Tofew o (R Folerel Rad
prosecuted in respect of any HUAE o) Wd TRIVER SHUag
offence or if the Borrower oY fhar oy I fFame
commits an act of insolvency v E C R e

PHRUTKIG SR Sl ST

or makes an application for
declaring himself an insolvent 918 SR HelgRM U IR %Er 39 dT

sol " . i T, TS, Yowb, 48 Yo fobal
or an insolvency notice is TR B! B fbaT A TR
served on the Borrower, or an HITT fheplhaaHT SUar SUgRll SRTS;
order is passed against the .

P & 9.1.9 R FoigR fhadthgamgd Sa¥ BTG
Borrower declaring him an PR fhal Hfee THeRMR UPbid
insolvent/ insane; 3R W;

9.1.7 Any instruction or order to 9.1.10 SR IR B e TSA o
recall the Personal Loan (or fhaphguan Ad d fad
any loan granted to the LRSI f SUNIESES 3

o RIca® aqa HRO HAU R
Borrower) is issued by the
concerned regulatory
authority or the court of law
for any reason whatsoever;

9.1.8 If the Borrower fails to pay, as
and when become due for
payment, the Monthly
Instalment, Interest, fees,
penal charges, or any other
amount or any part thereof to
FINCFRIENDS;

9.1.9 If the Borrower is in default on
any other loans or credit
extensions from FINCFRIENDS;

9.1.10 If any other event has
occurred which in the opinion
of FINCFRIENDS jeopardizes its
interest and would make it
difficult for FINCFRIENDS to
recover the  Outstanding
Balance.

9.2 | The Borrower acknowledges following | 9-2 . . .
DolgR CaN NG Y [dAI ﬁfr%na

rights of FINCFRIENDS,

against the

default(s) of the Borrower, whereas

these

rights of FINCFRIENDS shall

fhathead WMd SU®HR AR &Hdl, R
fhehgd 8 SRBR  DHIUER! YdHIde
e diesdl af] dd Sid-
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become enforceable immediately on

the occurrence of any default-

9.2.1  Where the complete Monthly
Instalment or any other
Borrower’s dues are not paid
to FINCFRIENDS on or before
the respective Due Dates,
FINCFRIENDS may demand and
collect the Late Payment
Fines,  Overdue Interest,
bounce charges and/ or other
charges on such delayed
payment as stated in the
Documents for each of the
default.

9.22 To recall the entire
Outstanding Balance and
recover immediately  the
Outstanding Balance.

9.2.3  FINCFRIENDS shall have a
paramount lien and right of set
off on/ against (a) all
proceeds of insurance, if any,
availed through FINCFRIENDS
or insurance financed by
FINCFRIENDS, (b) any money to
be paid/ refunded by
FINCFRIENDS to the Borrower
arising out of this loan or any
other agreement/
arrangement as well as (c) all
other  monies, securities,
deposits of any kind and
nature and all other assets
and properties belonging to
the Borrower or standing to
the Borrower’s credit (whether
held singly or jointly with any
other person), which are
deposited  with/under the
control of FINCFRIENDS

9.2.1 Wgul AIRI® g fhal SR

W%ﬂmﬁwﬁaéaamﬁuﬁ
forar @myal fpAfET WReft A AR,
W hehsgd UIS  Ydiduiel
FHEUAHE TG HTmm 3 e
TS Tror ST / fhaT Sav ewrdt

Ao 30T Thad H&E Y.

9.2.2 Il Yfhd RIcad WRd HO1 0T Ufhd

9.23

R @fa agqa s,

fhaptheaan AEHT  Udad
fraqRasT Fae famn, @) a1 Foge

fhal SR DIAG PRI/ TR
HolgRIe {hathgadgd Suard AU

T Rd Hd AUR T T (F) IR

yﬁmﬂﬁﬁ gw% CAR AN
A A ' afREar
PolGRTET JEEICHE fAuerT
PIVGIS] =M Jd  IpaAr  3fT
A faRiura & JuarEn SiffeR

3T fIPR 3.

9.2.4 T A S Sfafd AHdedT TaGRIHR

9.2.5

Yeuld fhethgeT HIvEE! dg /
fRiy 7 a1 ¥qof & @Rd w®a
PHRUINY FEEER .

SR HoCGRM dufdae  Heieidid
fherheaT 3T SNl HIUATe!
W WA 9% FAl ok
(Tt TSl SUNE), R hdhthad

3oy / fbar e d 3T Sfgamen
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9.24

9.2.5

whether by way of security or
otherwise pursuant to any
contract entered/to be
entered into by the Borrower
in any capacity and
FINCFRIENDS shall be entitled
and authorized to exercise
such right of lien & set off
against all such amounts and
assets for settlement of the
Borrower's dues with or
without any further notice to
the Borrower.

To initiate appropriate legal
proceedings before the
arbitrator appointed under this
Loan GTC or before the Court
of Law, as case may be, for
taking appropriate recourse to
the legal remedies provided in
Applicable Law in force from
time to time. The Borrower
shall be liable to immediately
reimburse the entire cost to
FINCFRIENDS in respect of all
legal/ arbitration proceedings,
including but not limited to,
the fees of lawyers, court fees,
legal notices, reminder
notices, letters, legal
summons etc. without any
dispute/ protest.

In case the Borrower commits
default in the repayment of
any sum owing under the
Personal Loan to FINCFRIENDS
(including the
Interest thereon), FINCFRIENDS

and/ or the Reserve Bank of

payment of

India will have an unqualified

right to disclose or publish the

9.2.6

FHoleRIRN Faferd Aifeedt ofor Se1 Ius
FUgrET fhar USRI g 3O
UBR 3-T 3OT / fHar PolerRM
Pfge BT ST, TIRUIUd fdhar
IR DU AP T 3= TR
Aty fhwthey fhar Red o offs
e wREm mwmigR @ gof
fQdem dmg ar’d T HoigR

fhathey / Rag d% offp 3fsar /
HfSe TPHHIE HUAgR A= A /
ST UHbIHRUl, Ufhar fhar amR
HIVIY FgHd SO I S

PUGR Y8l FA P PolgRIE
AT Y9HH Igd HRugE] SRGR
fhaplbga .

9.2.7 FoigR d HISRR 30T SR W Afor

Td TN <WId SIAEeR A SarS
Ra fewicc fhar Ghawthgasumidn

amé}wméa.
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information and data relating

to the Borrower and/or the

default committed by the
Borrower to other banks,
financial  institutions, the
Credit Information
Companies, NeSL or any other
authorised agency in such
manner and through such

medium as FINCFRIENDS or
Reserve Bank of India in their
absolute discretion may think
fit and the Borrower agrees
and gives consent for the
disclosure, processing, or use
of such information/ data by
FINCFRIENDS/ Reserve Bank of
India/  Credit

Companies.

Information

The Borrower confirms that
FINCFRIENDS shall
rights to recover the amounts
the the

Borrower.

9.2.6

have the

from assets of

9.2.7  TheBorrower shall also be liable for
payment of all legal and other costs
and expenses resulting from the
foregoing defaults or the exercise of

FINCFRIENDS remedies.

10. | EXTENSION OF LOAN 10. | Hoilen Geaare

10.1 | Anyrequest from the Borrower for increasing | 10.1 fdd Horl  HAE@dl  deauarEa!
the tenure of the Personal Loan shall be FHoOGRIBGT DU faddt  heheagr
decided by FINCFRIENDS as per the haplhgaaa RIS YRUTIR 301 @]
governing policy of the FINCFRIENDS and FHTIEA U 3efF Mge ol Saed
subject to the compliance with the Wsd.  fhahsal  ®oleRIEl  3FTS,
Applicable Laws. The Borrower may be liable HATYH Wﬁql'cﬁ PRI qaddie
to pay Extension Fee for such extension of e R AT,
the Tenure as communicated by
FINCFRIENDS in advance to the Borrower

11. | NOTICE 1. | S

11.1 11.1 | PolGR TEHd 3Mg M0 gST Pl DI oY

The Borrower agrees and confirms
that where any document, notice,
intimation, information,
communication and/ or demand is

required to be provided/ made by

afor / foar AmTolt wolgR fhathgagR
UaH RO / B0 3OS 3TE, dY 3
SIS, T, g1, Hifgel, JU§0r  SfIfor /
fobar ARTON UaM dell / bell Tt M 3
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FINCFRIENDS to the Borrower, such

document, notice, intimation,
information, communication and/ or
demand shall be deemed to have been
provided/ made and shall be binding
on the Borrower if the same is

rendered or made available by
FINCFRIENDS by using any of the
Communication Modes or sent to the
address of the Borrower in physical
form (through courier, post, or by

hand) in line with Clause 11.2 below.

A SIed 3T SR o hathad-! UM &
fFar Iudsl FA T W d PoGRIR
FUTHRS T BTG JUYUT TG aTiR
B fhar @il Sad 11.2 =1 3IETH
Ty WEUd (PReR, URe fdhar  gram)

PRI TAER TSI,

Any such notice by FINCFRIENDS will be
deemed to be effective if sent by
personal delivery, when delivered, if
sent by post/ courier, two days after
being deposited in the post/ courier
and if sent by e-mail/ sms/ whatsapp/
mobile app notification/ fax or posted
on online customer portal,
immediately upon the same being

sent/ posted by FINCFRIENDS

fhartheul o=ft Ul AN Jufads
feforedigr ueaw, fefiier Feur, ure/
PRIRGR  UToaed, URe/ HRIRAD &
PR F g onfor S-7w THTHTY
Ficgsfy/ Maga 3 Afefhbem bR
USfacary fhar 3iFdsT Ued UddR ke
FO™ o fheheay URBITW@R/ URe
FAFR T THE A SIS,

11.3

The Borrower undertakes to inform
FINCFRIENDS with

relevant evidence within 07 days of

and provide it

any change in his residential address,
employment, telephone numbers, or
change in any of the details provided
to FINCFRIENDS in writing or by using
any Communication Modes as made
available by FINCFRIENDS. Further, the
Borrower understands and confirms
that FINCFRIENDS shall have the right,
but not the

adequate evidence and/ or verify the

obligation, to seek

revised information of Borrower
before taking on
change. In addition, FINCFRIENDS may

also send any notice to the Borrower

record any such

(with effects stipulated in Clause 11.1

above) on any additional address(s)

11.3

FolR AT Rt T, ISR, great
fhplhegd Iuas P fAdedr IR
TOWUT HIgHETET dR Hed PIvrdral
qURNAd §¢d AdHaR 07 feawr=r ond
FROA 99 Gdl. ARG, HolaR  THA
gdr offor gt dRdl @ fhelheuAr RN
DHIUARE Ted IPleR JTYd PRI R
ArTogrEr Sifor / fhdr dolgrrr guiRd
el Uedeull wRuamEr SifieR erRid,
Wy dyd  AE.  grafiRed, fhehew
FHOIGRIAT (AT Had 10.1 AL TG Haedr
JUGIE) HogR Asd el B!
SHfARad TR SHIvdig! AIC U16q, ]I,
S T AT .
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where Borrower resides, which come

to its knowledge.

11.4

In case FINCFRIENDS intimates its

designated  e-mail/
the
Borrower, the Borrower shall send any
notice to FINCFRIENDS to such new

designated e-mail/ corporate office

change  of

corporate office address to

address. Any notice by Borrower shall
be sent either by e-mail on designated
e-mail address of FINCFRIENDS, or by
personal delivery, or by registered
post, at the corporate office address of
FINCFRIENDS and shall be deemed to
be delivered only when it is actually
received by FINCFRIENDS.

11.4

R fhethgas omuar Fgad 3-0d / HIURe
FrafaurEr Ul Sl Hifgdl HolaRTe
fect sRfe R FolerR o= AdN fga -
A / PIURC HAGIrRAT TR s
FIUdiEl AT Uedd. HoleRE! HIvE!
T ThdR hathggen Ay $-Aa TR
3-AagR  fhar Jufddes faRumgr  fdar
Jietlipa  URergR, fhahgwan  diuRe
FITEET TR Ueae SEa ST S
& Ty THEHETIhed U giRd
dxra faakd ol TRd o’ AFA osd.

12.

GRIEVANCE
MECHANISM

REDRESSAL

12.

12.1

The Borrower may raise his/ her concern to
the FINCFRIENDS on any matter in relation to
the terms and conditions of the Personal
Loan or services provided by FINCFRIENDS &
Service Providers, through the grievance
redressal mechanism established by the
FINCFRIENDS.

12.1

12.2

The Communication Modes for raising the
concern or the complaint by the Borrower is
specified on the Website and updated from
time to time. The Borrower can also escalate
the complaint to the Grievance Redressal
Officer of the FINCFRIENDS as per the
details available of the Website of the
FINCFRIENDS.

12.2

12.3

If the Borrower is not satisfied with the
resolution provided by the FINCFRIENDS, or
the resolution is not provided within thirty
days or such other period specified under the
Applicable Law, the Borrower shall be
entitled to escalate the concern to the
Centralised Receipt and Processing Centre
as notified by the Reserve Bank of India. The
details of the centre shall also be available of
the official website of FINCFRIENDS and the
RBI.

12.3

SR HoieR hdHhed- UaM dhaedl BRIa1aR
Y T8 fhar dig faagier amd fodbar
AN PRI [y Foaem IR Hraada
oM@ YaH el el AL R BOGR HRA
e S RIGRIT HeaaR Seipd Uradt
0T vfshan dalrs foidr arefavamn sifteR
A, Ul dbar@l quid  fhalhgd  Sifor
ARSI AP HhaRislaRe! ITdsy
3.

13.

DISPUTE RESOLUTION
JURISDICTION

AND

13.

fare fAarur snfor srdes

13.1

Every dispute, difference, or question

which may at any time arise between

13.1

Jufdds P GeHid fhar a1 oire
SiidRfier sl oY fhar IgauRt Hiordie
ot fbar @mefaria grar eRUR) Sl
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FINCFRIENDS and the Borrower in
respect of the Personal Loan or any
person claiming under them, touching
or arising out of or in respect of this
Loan GTC or
thereof shall be settled amicably at
first

the subject matter
level. In event such dispute
cannot be settled by the parties, then
such dispute shall be referred to a
Sole  Arbitrator  for  Arbitration
appointed mutually by Borrower and
FINCFRIENDS The

proceedings shall be governed by the

arbitration

provisions of the Arbitration and
Act, 1996 with

modification and amendments as may

Conciliation such
be time being in force and the decision
of the arbitrator shall be final and
binding on the parties. The Borrower
hereby agrees and confirms that the
arbitration agreement contained in
this Loan GTC would constitute a valid
and binding arbitration agreement
between the
FINCFRIENDS even if this Loan GTC is

Borrower and
accepted and agreed upon by the
Borrower electronicaly or through any
of the Modes
provided by FINCFRIENDS. The place for

Communication

holding such arbitration proceedings
(India) and the

language for such proceedings shall

shall be Haryana

be English only.

Kl AT BIUATG! 93! IdUIRI YD
qTe, RS fhal Uy TUH WRIR FrereyuiRan
TS Jsd. SR [T dI¢ USRI Tradd!
A AR, RS 9 BeleR 3
fhaplhgadl IR Fgdd sadl daQa!
THHd ddeIds UBladl oed  @drer!
HAdE! ag ST WHSR  HIEal, 1996
afid RadlgR FEfa Fdt TRa W«
Jlad! AR] SRciedl YR 30T RO
Iqdld oo @arern vl sifam  enfor
JaPRIR §YTHRD A, PUGR  UER
YeHd o ST gst Rl @ @ dm
SR IHIfAY odlg dRR HoigR 3T
fhehguexaq 94 oMfdT §eFeRE waKg
PR TR BT T 2 ol S Boiqre
gaaemda fhar fhathgagr UeH FHaed
PIUIITE TV AIAAER WIHR 3T T
Fd el xRl daeRl eridl HRuR
fdwmr gRamn  (WRd) SA  Sftr  emm

PHATTEIT U ST 3.

13.2

This Loan GTC is governed by and
construed in all respects with the
Indian Laws and the Parties hereto
agree that any matter or issues arising
hereunder, or any dispute hereunder
at the option/ discretion of
FINCFRIENDS, be the

shall,

subject to

13.2

g P9 o YRAW PREGR Jd UBR
fafa S snfor arm o waar Say
AT UeBR B AR A Pt grfarid
IGEAURY PIvKdie! a1 fovar gg fhar amsiafa
DA 9, [hethgwar  wWEE
fqasmaR, gfamn, YRaren arraaren R
SfIHREAT e 3.
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exclusive jurisdiction of the courts of

Haryana, India.

14. | OTHER CONDITIONS 14. | R 3t

14.1 | Where any part or provision of this | 14.1 | Tl dH iR fdbar ol GxuasE
Loan GTC or any Document becomes %ﬂﬂ\}ﬁ;ﬁ g m
illegal, invalid or unenforceable under TN, Hol Siert fhar SR gxauas=n
the Applicable Law, the remaining part Béﬂ_d Wf : Tﬁ’lﬁ \%ﬁ a%;l E&rﬁﬁl
or provisions of the Loan GTC or such 3y fhar siaeasauiiag F9aer ur fbar
Document shall remain valid and RIS UHIdd BIUR TEid.
enforceable so far as they are not
affected by the part or provision that
become illegal, invalid or
unenforceable.

14.2 | FINCFRIENDS shall be entitled to amend | 14.2
any provision of this Loan GTC or any m@% m ﬁﬂw
other Document at any time at its sole DIUAR!  dB] FURTT P0G RABR

discretion. Any such amendment shall
have prospective effect. The Borrower
shall be informed about any such
amendment by posting such
amendment on the Website or through
available Communication Modes. Any
such amendment made to the Loan
GTC or any other Document by
FINCFRIENDS shall be binding upon and
enforceable against the Borrower. The
Borrower shall have the option to
repay the Outstanding Balance to
FINCFRIENDS within the time period
specified by FINCFRIENDS in case the
Borrower does not agree to the
amendment of any of the terms &
conditions of this Loan GTC or any
other Document. The Parties hereby
agree that, unless otherwise provided
under Applicable Laws, the following
changes do not constitute a change of
the terms of this Loan GTC or any
other Document:

14.2.1 any increase or decrease in

fee, charges and/ or penatlies;

fhpthgal ST, SR HIUQE GO
IuTe TRome g, =it goadl Yhawiesrar
fhar Judsy WOWUI UGdgR URE HeA
FHOGRIAT =M HIUATE! goxirar et feeft
EAl iR s e i i | M R A G|
oK PUGRIR  SYTHRS SO A
RO 3Rd. A7 HolredT e fhdr Sav
Wﬁm@wﬁamﬁh@g&m
IeAd TIA  PoIGRIAT
Wﬁﬁwﬁ fafdy Faewm dHedla  ufda
Rieeier IaHH TR HRUAE T 3. AER
UyHR  TgHd  led @, SI9dd @]
FHTIRITA SIUT RS Bl od ATet, Add
TIeiie S&ad I bof S fbar 3R BIurarg
SXIUGSTT ST ged B ARId:

14.2.1 b, Yedb 3T / a1 <e1a FHiorchigt
amm‘a'c’;

14.2.2 fhopthey fdar wolgrman FHarit U,
00 e fbar Rea pHiGHS
DIUIATE dad.
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14.2.2 any change to the residential

address, e-mail address or

telephone numbers of

FINCFRIENDS or the Borrower.

14.3

FINCFRIENDS shall have the absolute
discretion to opt and exercise all or
any of the aforesaid rights available to
FINCFRIENDS, however, where
FINCFRIENDS chooses to exercise one
right over the other, FINCFRIENDS shall
not be deemed to have waived off the
option of exercising that other right in

future.

14.3

14.4

FINCFRIENDS does not interfere in the
affairs of the Borrowers except for the
circumstances, including but not limited to
the Event of Default, specified in the Loan
GTC. The Borrower confirms that any
exercise of the right by FINCFRIENDS as
specified under this Loan GTC, or under the
Applicable Law, as the case may be, shall not
be construed as harassment to the Borrower
or any interference in the affairs of the
Borrower.

14.4

Pl oY FEy o YPid gcids
g waifed FEden  oRRdiered
fhaHhey FHolgRIA JAERId gWaT Hd
TEId. BeiGR YS! PRl P AT AF SRR
Sfata Ay Heamymm fFar @y FHrmEiad
hplhegugR  SUGRMET  DIUCE TR
FOERN AT fhal PRI TIER
HIUATE! FXAT HHAT SUR ATaY.

14.5

Where the Loan Application, Loan
GTC or any other Document has been
executed or referred in any language
apart from English Language, the copy
Loan GTC or

Document executed or

of Loan Application,
referred in
English language shall be considered
correct and final in case of any dispute
arising due to interpretation of any
word, sentence or any clause in other

languages.

14.5

14.6

Notwithstanding any  suspension  or
termination of Personal Loan or services, all
rights and remedies of FINCFRIEDNS as per
this Loan GTC shall continue to survive until
the receipt by FINCFRIENDS of the
Outstanding Balance in full

14.6

MODE OF SUBMITTING LOAN APPLICATION
AND OTHER DOCUMENTS

POl 36l 9 FAX BNGUA TG HIUYTH

Without prejudice to the foregoing, the

acceptance to the Loan GTC or other
Document or various consents, as

requested herein, may be given by the

UGd

A M YdUE - MBI, A St fhar
TR gUaw fhar fafay Gudier Wer, 3
fodt Feammm, A9 SiGR /| HoGRN
Hol 3fSId THG SAIGRTT HIESd HavaR U
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applicant/ Borrower in particular in 3t IR B, fhafeEigs 3T / fabar

electronic manner by sharing the OTP, gam TchidR Fe I RRER
received on the applicant’s mobile number gaw Ugan facft 9% o4, Ude
mentioned in Loan Application, with q@;ﬁﬁ AAESEgul 9 PN aﬂaﬁﬁ

FINCFRIENDS and/ or by click wrap

agreement on electronic platform, if not W AR FofeRr fediedt ot W/
executed in physical manner. Such Al 9y Al T‘"ga arfor W RERLS
acceptance/ consent given by the Borrower, 3ffAfm, 2000 TR ARG IHls TR
through any of the aforesaid modes, shall be FHell S,

deemed to be valid and form electronic
record as per Information Technology Act,
2000

ACKNOWLEDGMENT TO THE LOAN APPLICATION/ &S 3fSifelt UTact

We, FincFriends Private Limited (“FINCFRIENDS”) acknowledge the receipt of your application for a Personal Loan
from us. The time period of processing the application is 15 days subject to the Applicant furnishing all required
information, fulfilling all required formalities and execution of all documents required by FINCFRIENDS. In order to
ascertain the status of your application, please contact our call centre at 0124-6914100 or info@fincfriends.in
through your e-mail address registered with us.

3Tl fhathey Tee fifes (fhatha) smyenhgs dufddd Hoidisl SHTUeT 3ol U eard! Haat
A qd HRCUATR Geid HROr a7 Sefi g iR Ufehan wRuarn FHraaeh 15 fiawrar omg. e
fdl Ry SUE  Yvardt, FUm smMyTee  AieUiigd MU 30 UWTGR  0124-6914100 fdar
info@fincfriends.in AR ATAAT Hid =M JUH eI,
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Sanction Letter/ sisi o

Issue Date/ SITT 0T ARG -

To,
(name of the customer/ IMEFHT 7714)
(address of the customer/ HTghI<T Tcdl)

Reference/ TeaT: Loan Contract Number:/ &al SR ShH:
Customer ID/ T8k 3TTS3T:

Subject: Approval of the Application for the Personal Loan.
IEADE AT TFcTeh FHoITHTS! 3ot FoT F0T

Dear Customer,
IEREIRED

In reference to your aforesaid loan application applied through digital lending application provided by
MoneyMitra IT Solutions Private Limited (‘RUPEEREDEE’), we hereby inform you that the loan application has
been duly approved by FincFriends Private Limited (‘FINCFRIENDS’) basis the acceptance given by you on the
adherence to the terms and conditions of the Personal Loan.

HATES 3T WoGH TFee TS (‘TURET) TR Fele shelodT TSToTeel ol ITSTaR JHEAT SURIerd shof Jsiredr
HeHTd, ITFEY JFETe FiRe Al Y ot IHsiiar Rhehthsd Trdege fafAes (fheths®) gan 31é) 7 ercli=r arefel dearay
e Rerear Efigrclrean 3muRTeR dafdas e Jaer Ao feel sa.

The details of the Personal Loan, as approved by the FINCFRIENDS, are provided hereinbelow for your reference

fhethed gaR AT Selear dafaras wHatra duelier, Jrear HesTars 3 @rel fer 3med -

Loan Type FATT FhTT Single Payment Personal Loan /
Installment Personal Loan
fHrer 99 dafFds &a / dAfFdS
ot gl
Loan Amount (Rs.) ol IFhA (%) XXXX
Tenure of the Loan qr,ﬁ?ﬂ'ﬁaﬂ' xx Months/ #Afget
Number of Monthly Instalment ATf e geca=h g&aT XX
Processing Fee (Rs.) gishar Yok (T.) XXX
EMI (Rs.) STH3Y (¥.) XXX
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Interest Amount (Rs.) TSI (& (3.) XXX
Annualised Rate of Interest a1 cgreiey XX.XX % Per Annum/ gfcast
Service Fee (Rs.) qdr Yoh (%) XXX
Monthly Instalment (Rs.) AT §TT (3.) XXX
Net Disbursal Amount (Rs.) fcde TAaRuT T (%) XXXX
Annual Percentage Rate a1 cFha =T e xx.xx% Per Annum/ STcrasT
Payment Frequency Oaje = gRaar Monthly/ #ATTAS
Due Date ratE XX-XX-XXXX
Total Amount to be paid by FoTCIRTET FITAY SITITOTIT TehuT XXXX
Borrower (Rs.) "
{FhH (3.)
DETAIL OF CONTINGENT CHARGES/ THTEAR Qolo‘a’;ial aaefter
1 Early Repayment Charge LG I GLE Yoh (%) NIL/ [T
(Rs.)

2 Overdue Interest 31T g7 xx.x% per annum/ 9fciasf
3 Late Payment Fine 3MRT UHC Fear T e Rs./ T.xxx
OTHER TERMS & CONDITIONS- S 37 JTioT erdlf -

1. The Loan shall be governed by the Privacy 1. oy MYATTAr 9RO 30T For yo=ar

Policy and terms and conditions mentioned
in Loan Application form accepted by you
together with the submission of the Loan
Application.

You authorize FINCFRIENDS to accept all the
instructions/ applications/ requests made by
you through e-mail, sms, mobile application
etc. on the contact details mentioned in the
loan application in respect of all loan(s)
obtained by you and for the purposes of

GTC/RR/2024-25/v.3

HE{UTHE el FdihRoeledl ol
HAHALA FAHE  Foledl HE 30T
JFET Odelodl | Shotiedr HesiTd JHToT
HIOGTAT gl JFel FINCFRIENDS T
ol JTSATCT TG holedl H9eh adefelia -
A, THAUTAUE, HAESA  TColherT




considering,  granting, approving, or
disbursing the loan(s).

FINCFRIENDS offers different interest rate
based on loan amount, tenure, down
payment, payment history with
FINCFRIENDS, credit score provided by credit
information companies, borrower's age,
income, type of documents provided by the
applicant and any other information as may
be required for the purpose of credit
evaluation. You understand that
FINCFRIENDS offers and charges different
rate of interest to different borrowers based
on the aforesaid rationale and you agree to
abide by such rationale and that any changes
in the rate of interest and fee/ charges shall
take effect only prospectively. You further
confirm that FINCFRIENDS shall be entitled to
categorise you under High, Low, Medium or
any other risk category based on the
aforementioned factors and the loan
performance.

"Net Disbursal Amount" is arrived after
subtracting Processing Fee levied upfront at
the time of loan approval.

"Total Amount to be paid by Borrower" is the
amount payable by Borrower estimated as on
date as the sum of Loan Amount, Interest
Amount, Processing Fee, Service Fee as
applicable, but does not include any
contingent charges or any other amount
which may become payable due to change in
terms and conditions of the Loan or pursuant
to any order or direction received under
Applicable Law from time to time.

In case the Borrower opts for prepayment of
the Personal Loan before the completion of

GTC/RR/2024-25/v.3

gcATeIeaR feoiear §a Fee/31e1/faeicar
TARRUATATSY 3T FHT.

FINCFRIENDS &holldl Iahd, aiciTad,
3131 Y#Hc, FINCFRIENDS ¥g YHT
Folol hi3c TR, FolGRII I, 3o,
3SIGRTeT YETeT dheledT HEIGIATAT ThR
MO Hfee Hediwaarear Segemardy
3T TN FSITE SR Alfgcrear
m ddlddladl cdlalgl Hald ohldid.
TFETONT THSTC! 31TE hT alTeT TehredT TR
FINCFRIENDS  Q139TedT  SholgRie
IS STTSTEY JHTHT I HTTOT HTHRA
3TTOT oY T AT UTelel VT HEH

QT 0T =TSt & 30T oeh/Aech
Il FIUEET Ted FaAB  GHIA
THTATTE THTEY BISeT. TFeT & IoeT hlcll
T FINCFRIENDS TJ#gTelT alel Teeh 311107
FHolleaT FIATKITAT IR 329, e,
AH AT 3T HIUTET SEE Aol
3T gafichel YU gFehaR .
Yeh Tl shedTar "fedes faeRoT Terehe"
T .

Hotrdl IFRA, ISIAT IFRA, fshar
eh, W] 3HeledT HaT eohrdl sRIsT
FEU FoloN ST 3rHolell  3HaTiold
TR 3¢ I] ITHEY FHIUTET 3T {EHD
e fohaT S VTG TR FATIASE
ATET S dolreaT ET g AATHEN Seof
SedHD fhal dBAS o] 3racied
IV HIISTTER T SHATeledT
3 foha e 4 815 e,

6. FHGRA FHehTes qut FroArgdl dafFas

ol qEUHAC  HasedrE,  IHD



the Tenure, the balance amount of Service
Fee, as on the date of prepayment, shall
become due for payment by the Borrower
immediately along with the Outstanding
Balance of the Personal Loan and applicable
charges.

All fees and charges, if not specified
otherwise, are inclusive of all taxes.

FINCFRIENDS may, at its own discretion,
decide not to levy or waive/discount any
charges/penalty earlier levied on the Loan.

Example of SMA/NPA classification -

If due date of a loan account is March 31,
2024, and full dues are not received before
the lending institution runs the day-end
process for this date, the date of overdue
shall be March 31, 2024. If it continues to
remain overdue, then this account shall get
tagged as SMA-1 upon running day-end
process on April 30, 2024 i.e. upon
completion of 30 days of being continuously
overdue. Accordingly, the date of SMA-1
classification for that account shall be April
30, 2024. Similarly, if the account continues
to remain overdue, it shall get tagged as
SMA-2 upon running day-end process on May
30, 2024 and if continues to remain overdue
further, it shall get classified as NPA upon
running day-end process on June 29, 2024.

AT dRWT JaT Yohr Riearsh
TR, dTfFcde ot UshaTehl HTTOT ST
YohIHE, FoGRIAT  dlchled  UHT

I Yok MO Yok, egar fafése
HoATRIAT, T FIIHE e

FINCFRIENDS, aredr faderqgeei(aR,
Folla} qdi dTeelel PTG Yoh/es o

HTHRUITHT, ATH/HATE HIOATIT (AU 85
QehdTd.

SMA/NPA gefierum 38T83oT -

S ol WA &I dRi@ 31 AT 2024
38 30T AT dREETST 3-US Yishar
ArerquaTqd! HYOT YshaThrel Tehal dal
SUTAT HEIST 9Ted Sl A, ak &
aRIg 31 AT 2024 3. J AT ThId
Tfgeard, 30 Ui 2024 VS 3-Us yihar
ATeidell STSel, FgUTel 30 feaa=h @aa
geraTeRl ot FTeaTal Wid SMA-1 FgULeT
T hel STSel. TATEAN, AT WIcITATS!
SMA-1 geffexor afi@ 30 ufde 2024
3. ITATATOT, W Yhid oA, 30
A 2024 Vo 3-Us wfshar arergel SIS
AT & SMA-2 FgULeT 3T dhed SISl TTOT
d geg! Il Tgedrd, 29 S 2024 i
3-Us YfshaT aTeldell Seel degl o NPA

o€ <
FEULST qatiehel el STl

For FINCFRIENDS PRIVATE LIMITED

Authorized Signatory/ 31‘@'3_%[ FareTdY
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Loan Repayment Schedule/ st Rabs= IaTH

Sr.
No./

A&

Month/ Due
Date

Afge /&7
aiE

Principal (A)

g | (A)

Interest (B)

g1t (B)

EMI (C=A+B)

ST

(C=A+B)

Service
Fee (D)

JATYeH
(D)

Monthly Instalment
(E=C+D)

A §odT (E=C+D)

Outstanding
Principal (F)

TR Hegel
(F)
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